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Your LIPA Newsletter 9.17.21 

What's New & What To Watch 

Good Afternoon, 

On Tuesday, LOH issued a press release announcing that the Emergency Pharmacy 

Assistance Program (EPAP) has been activated in Louisiana for people living in all Zip 

Codes. 

People impacted by Hurricane Ida and who are uninsured can get their prescriptions free 

of charge. The Emergency Prescription Assistance Program (EPAP) is part of the federal 

government's disaster response approach. Run by the U.S. Department of Health & 

Human Services, EPAP is designed to assist people without health insurance in a 

federally-identified disaster area with replacing prescription drugs, vaccinations, medical 

supplies and other equipment that they need. 
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For those patients with insurance, the pharmacies will bill the person's insurance provider. 

People who live within the parishes of the defined Louisiana disaster area, and do NOT 

have any form of prescription insurance, should call the EPAP enrollment hotline at 1-855-

793-7470. They will be asked to provide information to enroll in the EPAP and receive no

cost services outlined above. 

For more information on EPAP, please access httRs://www.Rhe. 

gov/PreRaredness/Rlanning/eRaR/Pages/default.asRX on the U.S. Department of Health 

and Human Services website. 

LIPA member pharmacies differ in their capacity and desire to offer services beyond filling 

prescriptions. We have received multiple inquiries regarding administration of monoclonal 

antibodies by pharmacists. On Monday, September 13th, HHS issued the 9th Amendment 

to the PREP Act, which authorizes licensed pharmacists to both order and administer 

monoclonal antibody treatments (MAB) and qualified pharmacy technicians and 

pharmacy interns to administer the treatments. 

In the case of COVID-19 therapeutics administered through intramuscular or 

subcutaneous injections, the licensed pharmacist, licensed or registered pharmacy intern 

and qualified pharmacy technician must complete a practical training program that is 

approved by the ACPE. This training program must include: 

• Hands-on injection technique,

• Clinical evaluation of indications and contraindications of COVID-19 therapeutics,

• The recognition and treatment of emergency reactions to COVID-19 therapeutics,

and
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• Any additional training required in the FDA approval, authorization, clearance, or

licensing.

Here is the link to free online training from APHA to meet the requirements of 

bullets 2 and 3 COVID-19 Monoclonal AntibodY. Assessment & Administration 

.(P-harmacist.com ) .. 

LIPA confirmed with OPH that Regeneron can be administered by pharmacists through 

subcutaneous injections, in addition to intravenously. LIPA is working with OPH to create 

Step by Step Instructions for pharmacists who wish to order and administer COVID 

therapeutics and will fax it to members as soon as it has been finalized. 

STATUS ADVANCING PLANNING FOR COVID VACCINES IN 

LTC FACILITIES 

LIPA has created a new mail group of pharmacies that are already paired to administer 

onsite vaccines at one or more LTC facilities or who have expressed willingness to assist 

with vaccines in nursing facilities, once third (booster) doses are recommended by the 

FDA for nursing home residents and health care workers. 

We currently have 75 independent pharmacies (80% of them are LIPA members) paired 

with one or more LTC facilities to administer onsite vaccines, along with 13 L TC 

pharmacies and individual chain pharmacy locations (Albertsons, Brookshire's, Super 

1, CVS, Walgreens, Walmart). 

Here is the link to LDH's web page for COVID 19 Booster Advance Planning: COVID-19 

Long-Term Care Facilities I DeRartment of Health I State of Louisiana (la.gov). 

DEADLINE FOR SUBMITTING MEDICAID COST OF 

DISPENSING SURVEY EXTENDED 

Louisiana Medicaid will be extending the deadline for pharmacies to submit their 

responses to the Medicaid Cost of Dispensing Survey from October 5th to sometime in 

November. There is no reason to rush in submitting the survey and miss the opportunity 

to include accurate and complete information to fully reveal your cost of dispensing a 

Medicaid prescription. Meanwhile, if you have questions or need technical assistance with 

completion of this important survey, you can reach out to the Myers & Stauffer Cost of 

Dispensing Help Desk at disR surveY..@mslc.com or call them toll-free at 800-374-6858. 
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ADDITIONAL CARES ACT PROVIDER RELIEF 

FUNDS ANNOUNCED 

HHS is making $25.5 billion dollars in additional funds available through the 

American Relief Act and Provider Relief Fund that could benefit some of our member 

pharmacies who have been affected by the COVID pandemic. This funding includes: 

• $8.5 billion in American Rescue Plan (ARP) resources for providers who serve

rural Medicaid, Children's Health Insurance Program (CHIP), or Medicare patients;

• An additional $17 billion for Provider Relief Fund (PRF) Phase 4 for a broad range of

providers who can document revenue loss and expenses associated with the

pandemic.

The definition of "rural" for purposes of ARP funds that are used by the HHS Office of 

Rural Health Policy. It includes entire parishes and certain areas of parishes. Other 

parishes have no addresses that meet the "rural" definition. You can check whether your 

pharmacy "serves any patients living in a HRSA-defined rural area at this link. HHS' 

rationale for these payments to rural providers is that they serve a disproportionate 

number of Medicaid and CHIP patients who often have disproportionately greater and 

more complex medical needs, [and that] many rural communities have been 

hit P-articularlY. hard by the pandemic. 

The HHS website states in regard to the ARP Rural Distribution: Providers who serve 

Medicaid, CHIP, and Medicare patients who live in rural communities are eligible for the 

ARP Rural payments [and will not need to show losses]. HHS will make payments to 

providers based on the amount and type of Medicare, Medicaid, and Children's Health 

Insurance Program (CHIP) services provided to rural patients. HHS will price Medicaid 

and CHIP claims data at Medicare rates, with some limited exceptions for some services 

provided predominantly in Medicaid and CHIP. Providers who serve any patients living 

in Federal Office of Rural Health Policy-defined rural areas with Medicaid, CHIP, or 

Medicare coverage, and who otherwise meet the eligibility criteria, will receive a 

minimum payment. [Emphasis added] 

Providers-including pharmacies-will be able to apply for both programs through 

the HHS online portal beginning September 29th. 

The practice of "spread pricing" by Medicaid PBMs has been prohibited by state law in 

Louisiana since the enactment of Act 263 of the 2019 Legislative Session. The exact 

language states "the pharmacy benefit manager shall be reimbursed a transaction fee 
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only and shall not retain any portion of spread pricing or state supplemental rebates . .  

. " Louisiana was at the "tip of the spear" in taking steps to prohibit the practice of spread 

pricing in our state's Medicaid program, just as we were in banning gag clauses in PBM 

contracts. Senator Cassidy and other others were successful in getting gag clauses 

banned in federal law. 

Our federal partner NCPA launched a three-day ad blitz aimed at ending spread pricing in 

other states' Medicaid programs -which costs federal taxpayers exorbitant dollars-and 

to make it is expressly prohibited by federal law. The ad, titled You Should Know, 

aims to show how PBMs negotiate discounts on expensive pharmaceuticals and then 

keep a chunk of the savings instead of passing it on to consumers. The ad, which also 

points out how the same PBMs steer patients to their own pharmacies - and away from 

local independent pharmacies - to limit patient access, appeared in The Washington 

Post on Tuesday and Wednesday and in Politico from Tuesday to Thursday. 

On Thursday, LOH e-mailed a memo to COVID Vaccine Providers cautioning against 

administering COVID third or booster doses "off label." In response to questions raised by 

our members, LIPA requested clarification from Immunization Program 

leadership regarding the pharmacy's responsibility: 

LIPA Question: As long as a pharmacist collects the completed self-attestation form, are 

they expected to question people who check "Other'' and make a clinical decision that the 

person is or is not moderately to severely immunocompromised? Pharmacists are very 

concerned about the memo that went out this morning and the prospect of lawsuits. Our 

initial interpretation is that this applies to third doses when the self-attestation form 

is not obtained in accordance with LOH policy. 

LDH Response: This is correct; as long as one completes the self-attestation, they are 

clear to be vaccinated [emphasis added]. Provider just retains signed forms and they are 

covered. 

NO FINAL RECOMMENDATION ON COVID BOOSTERS TODAY 

The Washington Post reRorts on today's (Friday, September 17th) meeting of the 

AHIP Advisory panel and the controversy surrounding third (booster) doses of COVID 

vaccine for the general public. Expected to make presentations Friday afternoon were the 

FDA, the CDC and Pfizer. In addition, they will be briefed to Israeli health officials, who say 
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their nation's booster campaign drastically lowered the rate of sever cased of COVID-19 in 

older adults. 

FDA observers said the committee could go one of several ways -endorsing or rejecting 

the boosters or recommending them for a smaller group, perhaps people older than 60 or 

65, an option that appears less controversial than widespread distribution. Advisory panel 

recommendations are not binding, but the FDA often follows them If the FDA approves the 

booster-final action is not expected until next week when AHIP will make the critical 

clinical recommendations on who should receive the shots. The panel is scheduled to 

meet Wednesday and Thursday [September 22 and 23]. 

PROOF OF VACCINATION STATUS 

With the increasing importance of showing proof of being fully immunized for COVID, LDH 

has issued detailed guidance including Q&A that you should be aware of here COVID-19: 

Proving_MY. Vaccination Status I DeRartment of Health I State of Louisiana (la.gov). 

Several points on LDH's webpage that pharmacies enrolled as COVID Vaccine Providers 

need to be aware of: 

• LDH recommends that people consider laminating their paper COVID Vaccine

Record

• LHH lists as an option, "Finally, you could go to your healthcare provider and ask them

to print a copy of your vaccination records on their official letterhead, with a date and

signature, just as you would for a child's vaccination status for their schools or

daycares."

• LDH includes this examRle [ from LINKS] of acceptable proof from a healthcare

provider.

If you have not already done so, consider how you will do this if a patient who received the 

vaccine at your pharmacy requests verification. 

COVID VACCINES CAN BE ADMINISTERED AT THE SAME 

TIME AS OTHER VACCINES 

We have seen lots of changes in guidance over the last nine months for COVID vaccine 

storage and administration. An important one is that the CDC now says that COVID 

vaccines can be given concurrently with other vaccines. LDH's webpage for COVID 

vaccine providers includes this Q&A: 

Can the COVID-19 vaccine be administered at the same time as other routine vaccines? 
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COVID-19 vaccines and other vaccines may now be administered without regard to 

timing. The previously recommended 14-day interval was created out of an abundance of 

caution and not due to any known safety or immunogenicity concerns. COVID-19 vaccines 

can now be simultaneously administered with other vaccines on the same day. 

Our federal partner the National Community Pharmacists Association posted this week 

"Hurricane Ida left a path of destruction in its wake. If your pharmacy was affected, the 

NCPA Foundation can help. The NCPA Foundation Disaster Relief Grant, sponsored by 

AmerisourceBergen Foundation, assists community pharmacy owners with funds to help 

repair their pharmacy in the event of disaster, accidents, illness, or other adverse 

circumstances. Applicants are also eligible for additional funds through NCPA Foundation 

supplemental grants." Assistance is available to both NCPA member and nonmember 

independent pharmacies. [Emphasis added] For more information contact the NCPA 

Foundation at nq�af@ncQa.org or 703-838-2653 or complete the grant application on 

the NCPA Foundation website. One use of funds is to meet any insurance deductible. 

Louisiana Medicaid's updated guidance dated September 3rd on Emergency Prescription 

Refills as well as tools that pharmacists can use to access information regarding Medicaid 

recipients, prescribing provider numbers and clinical data remains in effect/ 

The expanded list of parishes for which pharmacy claims adjustments will be made to 

allow for Emergency Refills: Ascension, Assumption, East Baton Rouge, East Feliciana, 

Iberia, Iberville, Jefferson, Lafourche, Livingston, Orleans, Plaquemines, Pointe Coupee, 

St. Bernard, St. Charles, St. Helena, St. James, St. John the Baptist, St. Martin, St. Mary, 

St. Tammany, Tangipahoa, Terrebonne, Washington, West Baton Rouge and West 

Feliciana. 

The Louisiana Board of Pharmacy reminded pharmacists about Section 519 of the 
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Board's rules, titled State of Emergency that has been activated and is now in effect. This 

rule is automatically activated whenever the Governor of Louisiana declares and/or 

renews a state of emergency for some or all of the parishes of Louisiana. The rule states, 

in part: 

• "1. A pharmacist may work in the affected parish(es) and may dispense a one-time

emergency prescription of up to a thirty-day supply of a prescribed medication if:

• (a) in the pharmacist's professional opinion the medication is essential to the

maintenance of life or to the continuation of therapy, and

• (b) the pharmacist makes a good faith effort to reduce the information to a written

prescription marked "Emergency Prescription", then file and maintain the

prescription as required by law."

The above is noted to instruct pharmacists of prescription regulations during a time of 

emergency. This applies to all patients, regardless of whether they have public or 

private health insurance coverage or are uninsured. [Emphasis 

added] Reimbursement for the prescription is not addressed by this regulation. 

ELIGIBLITY AND DRUG UTILIZATION DATA FOR MEDICAID 

RECIPIENTS 

Pharmacists may access the Louisiana Medicaid website at www.lamedicaid.com. This 

website is a useful tool to access information regarding recipients, prescribing provider 

numbers and clinical data. To gain access to the website, providers should follow 

directions on the website. Providers should obtain a log-in ID and password. Detailed 

instructions are at www.lamedicaid.com, then "Provider web account registration 

instructions" or at this link: httR://www.lamedicaid.com/Rrovweb1/Provweb Enroll/ 

Web Registration.Rdf 

• Providers are able to access the Medicaid Eligibility Verification System (MEVS) to

verify recipient eligibility. Go to Provider Log-In on www.lamedicaid.com, enter

Medicaid ID or NPI then enter Log-In ID and password. Go to Medicaid Eligibility

Verification System, and then enter the recipient's name and date of birth or social

security number.

• Providers may access recipient pharmacy claim history for both FFS and MCOs

through the electronic Clinical Data Inquiry (e-CDI). Go to Provider Log-In on

www.lamedicaid.com, enter Medicaid ID or NPI then enter Log-In ID and password.

Go to Electronic Clinical Data Inquiry, enter recipient ID and date of birth, find

recipient, then clinical drug inquiry

Also see the updated Informational Bulletin posted here for the directive issued to 

Medicaid MCOs: 
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• httgs://ldh.la.gov/assets/docs/BaY.ouHealth/lnformational Bulletins/2021 /21-17 /IB21-

17 revised 9.3.21.gdf

Follow this link for other resources including FAQs for providers that contains directions for 

expedited provider enrollment for FFS and the MCOs: 

• httgs://ldh.la.gov/index.cfm/gage/4254

EMERGENCY P ��-�·���CY OVERRIDES FOR LOUISIANA BLUE 

CROSS ENROLLEES 

Express Scripts sent out a pharmacy provider notice on Thursday September 

2nd advising that Blue Cross and Blue Shield of Louisiana and HMO Louisiana Inc. Issued 

an emergency override for Refill Too Soon due to Hurricane Ida for its Commercial (carrier 

ID L4RA), Exchange (carrier ID L4PA) and Medicare Part D (carrier ID MY9A) lines of 

business. The override is effective for members residing in the following parishes: 

Ascension, Assumption, East Baton Rouge, East Feliciana, Iberia, Iberville, 

Jefferson, Lafourche, Livingston, Orleans, Plaquemines, Pointe Coupee, St. 

Bernard, St. Charles, St. Helena, St. James, St. John the Baptist, St. Martin, St. Mary, 

St. Tammany, Tangipahoa, Terrebonne, Washington, West Baton Rouge, and West 

Feliciana. 

Effective immediately, if a Blue Cross or HMO Louisiana member living in an area under a 

declared state of emergency attempts to fill a prescription, and the claim rejects with a 

NCPDP Reject 79 (Refill Too Soon), the pharmacy should enter Submission Clarification 

Code 13 in NCPDP vD.0 field 420-DK (Submission Clarification Code}.This override code 

should be used to process claims only for affected Blue Cross and Blue Shield of 

Louisiana or HMO Louisiana, Inc. members in the disaster area through September 27, 

2021, unless ended sooner. Pharmacies may contact the [Express Scripts] Pharmacy 

Help Desk for additional assistance on overriding RTS rejects. 

LIP A'S NEW VACCINE GROUPME CHAT GROUP 

To be added to the chat group which uses the GroupMe application that can be 

downloaded on your smart phone from the App Store, call Danielle Hodge at 225-308-

2030 or email her at hodg§.@liga.org with your name, pharmacy name and cellphone 

number. 
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$25 STILL AVAILABLE FOR VACCINES TO LHCC MEMBERS 

SINCE7/1 

Good news! Pharmacies actually don't need to do anything extra to earn the $25 per 

member incentive for administering COVID vaccines to vaccine eligible Medicaid 

recipients enrolled in Louisiana Healthcare Connections (LHCC)Pharmacies can submit 

COVID-19 vaccine claims via their normal process. Standard vaccine reimbursements will 

be made and bonuses will be applied for all COVID-19 vaccinations administered with 

dates of service from July 1 until further notice. In some cases, bonus system 

configuration is still underway; once completed, claims paid without the bonus will 

automatically be recycled. 

SCHEDULING TOOLS 

As we begin to administer the Covid-19 booster shots we must keep in mind some of the 

issues we ran into when we first began to administer the vaccines. One of the major 

issues that many pharmacist experienced were dealing with scheduling appoints for 

patients to administer their vaccine. One of our LIPA pharmacist, T J Woodard, has started 

using the CalendlY. app to combat this bottleneck from reoccurring and easing the day to 

day pains pharmacist run into with the overwhelming amount of appointments. Calendly 

takes the busy work of scheduling off your to-do list so you can get more done. 

Thousands of teams across the globe use Calendly to make millions of 1-click meetings 

every week. Coordinate, connect, and nurture relationships all in one meeting lifecycle 

platform. The $12/month premium account allows you to communicate with the patients 

via email and mobile devices. 

LIPA Email Marketing Tool 

To ensure you continue to receive the newsletter and other information from LIPA, please 

"whitelist" our address: communications@lipa.org 

You can click on the name of your current email service provider for assistance on how to 

do this: Gmail, Yahoo, Hotmail, AOL, Outlook, MacMail, Verizon, 

Comcast, Cox.net, Other. 

Campaign Monitor Instructions 
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lnTheNews 

Want to prevent COVID? Take the vaccine, not ivermectin, Louisiana 

Sen. Bill Cassidy says 

The Advocate 09/14/2021 

U.S. Sen. Bill Cassidy, a doctor with decades of experience treating patients, said 

Louisiana residents who want to avoid dying from COVID-19 should take the vaccine -

not the dewormer ivermectin. 

"While the vaccine is almost entirely effective at preventing death, ivermectin clearly is 

not," Cassidy said Tuesday. "Don't fool yourself into thinking that it is as effective as the 

vaccine is in preventing death." 

There's no evidence to support the notion that ivermectin is effective at treating COVID-

19, and when taken in large doses, the anti-parasitic can even be dangerous. 

Emergency Prescription Assistance Program now live in Louisiana 

KATC 09/14/2021 

Louisiana residents who were impacted by Hurricane Ida and who are uninsured can now 

get their prescriptions and medical supplies lost or destroyed during the storm replaced 

free of charge. 

The Emergency Prescription Assistance Program, or EPAP, is part of the federal 

government's disaster response approach. It's designed to assist people without health 

insurance in a federally-identified disaster area replace prescription drugs, vaccinations, 

medical supplies, and other equipment that they need. 

For those patients with insurance, the pharmacies will bill the person's insurance provider. 

People who live within the parishes of the defined Louisiana disaster area, and do NOT 

have any form of prescription insurance, should call the EPAP enrollment hotline at 1-855-

793-7470. You will be asked to provide information to enroll in the Emergency Prescription

Assistance Program (EPAP) and receive no cost services outlined above. 

If you are uninsured and lost prescriptions during Hurricane Ida, you 

can now replace them at no cost 
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br12roud 09/16/21 

Some residents in Louisiana lost their homes and vehicles because of Hurricane Ida. 

Others lost their prescriptions during the storm. 

The Louisiana Department of Health is trying to help those who did lose their prescriptions 

through the EmergencY. PrescriQtion Assistance Program. 

LDH says this program is "run by the U.S. Department of Health & Human Services, EPAP 

is designed to assist people without health insurance in a federally-identified disaster area 

replace prescription drugs, vaccinations, medical supplies, and other equipment that they 

need." 

If you do have insurance, your pharmacy will send the bill to your provider. 

If you qualify as someone who does not have insurance and lost your prescriptions during 

Ida, call EPAP enrollment at 1-855-793-7470. You will have to answer a few questions in 

order to enroll for EPAP and then you will be eligible to go to any of these pharmacies in 

the areas affected by Hurricane Ida. 

Pharma still isn't in the clear 

Axios 09/16/21 

A key congressional committee failed to pass Democrats' signature drug pricing bill 

yesterday, but that doesn't mean the party's push to lower drug prices is anywhere near 

over. 

Why it matters: Hundreds of billions of dollars are on the line - and Democrats need 

that money to pay for the rest of their giant legislative agenda. 

Driving the news: The House Energy and Commerce Committee yesterday failed to pass 

legislation that would allow Medicare to negotiate the price of some drugs after three 

moderates voted against the measure. 

The House Ways & Means Committee later passed the same provision. But three 

Democrats is all it takes to kill the entire reconciliation bill on the House floor, meaning that 

it's dead on arrival in its current form. 
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