
 

 

 

 

 

 

 

 

 

 

  

 Friday, February, 03, 2021   

Louisiana Independent   

Pharmacies Association 

  What’s New and What to Watch 

  LIPA Newsletter: 
Bringing you the latest news and information concerning independent 

pharmacies and the profession at-large…. 

 

Members, 

While our LIPA newsletter for the past couple of months has focused heavily on COVID vaccine, we 

continue to work on your behalf on multiple other “fronts.” Earlier this week we met with representatives 

from the Department of Insurance to discuss BER/GER/DFER and DIR fees that are pushing independent 

pharmacies across the nation to a breaking point. These acronyms are unfamiliar to most of the country, but 

unfortunately, they are all too familiar to our members and others that interact with PBMs and PSAOs.  The 

conversation with the Department was enlightening, as we were able to discuss the issues listed above and 

several others since the U.S. Supreme rendered its 8-0 opinion in Rutledge.  

Although the Department is handling a half-dozen or so prominent PBM complaints each year, independent 

pharmacies continue to have issues because of loose or non-existent regulations around PSAOs. As we 

continue to work with the Department, new regulations that define, license, and establish the role PSAOs 

play between PBMs and pharmacies seem necessary to fully enforce the laws, rules, and regulations of 

Louisiana. We will share updates on this legislation and on other pieces as we work to strengthen Louisiana 

laws in light of Rutledge. 

White House Announces Launch of Federal Retail Pharmacy Partnership Next Week Is your 

pharmacy enrolled in the newly launched Federal Retail Pharmacy Partnership for COVID-19 Vaccine 

(FRPP) through Health Mart (McKesson), LeaderNET or Medicine Shoppe (Cardinal), Good Neighbor 

Pharmacy or Elevate PSAO (Amerisource Bergen), Managed Health Care Associates (MHA), GeriMed, or 

Innovatix?  If you have not done so already, please let us know by emailing kennedy@lipa.org. Include 

which network you are enrolled through. Note that we were able to get a list of Louisiana independent 

pharmacies that are enrolled through CPESN USA.  We understand that some pharmacies may have been 

told that they could not be enrolled in both the state and the federal program and may have enrolled in the 

federal COVID vaccine program only. LDH has requested LIPA’s assistance in determining which 

independent pharmacies could potentially get vaccine through this federal partnership rather than through 

the state. 

Note that if you are not enrolled in FRPP you can continue to get vaccine through the state’s COVID-

19 Vaccine Program; we expect the supply of vaccine to become more plentiful in the coming weeks 

and months. 



 

 

LIPA has so far identified 34 independent pharmacies enrolled through CPESN USA 4 through 

LeaderNet, 3 through Health Mart/n and 1 each through Good Neighbor-Elevate 

PSAO/Amerisource Bergin and MHA.  We believe there are more. 

LIPA is advocating to include independent pharmacy networks among Louisiana’s 

participating Federal Retail Pharmacies. For week one, the only Federal Retail Pharmacy in 

Louisiana will be WalMart (56 stores throughout the state) who will receive vaccine next week 

through this federal partnership. If you are enrolled in the FRPP and have onboarding 

requirements from your network such as online training, please complete those as soon as 

possible. 

COVID Vaccine at Louisiana Walgreen’s Pharmacies LIPA staff has received numerous 

reports from throughout the state— as recently as yesterday (February 4th) —that some 

Walgreens pharmacies told patients who received their first vaccine dose at their location that 

they did not have vaccine to administer their second dose. LIPA communicated this information 

to LDH Immunization Program leadership and expressed concerns that these pharmacies were 

not complying with LDH’s explicit written guidance on second doses.  To recap that guidance, 

pharmacies—both independents and chains—who received vaccine the week of January 4th were 

e-mailed information on 1/1/21 in LDH’s Vaccination Guidance for Select Pharmacies that 

explicitly states:  Second Dose: Do not save any vaccine for second doses. Pharmacies will 
receive a subsequent allotment of vaccine for second doses. The expectation is individuals will 
receive their second vaccine dose at the same facility as their first dose. Pharmacies and other 
vaccinators bare responsibility for scheduling arrangements to ensure individuals receive 
appropriate appointments for their second dose. Pharmacies and other vaccinators should have 
protocols in place to contact individuals whom they have administer a first dose to remind them 
of their second dose appointment and encourage compliance.  The guidance was reiterated in 

Health Alert Network (HAN) Memo # 21.6 

LDH leadership advised they have worked with Walgreens corporate leadership to resolve the 

issue with their individual pharmacies who were doing this. Please let us know if you continue to 

get reports from patients that they are unable to get second doses from the provider who 

administered their first dose of vaccine or other issues that need to be brought to the attention 

LDH.  

The only way to get an appointment for a COVID vaccine at a Walgreens Pharmacy is by 

requesting an online appointment (there’s no option for schedule an appointment by phone). 

Before scheduling an appointment, it is first necessary to “register” with Walgreens. A quick 

search shows multiple Internet news stories about the barrier that online-only scheduling systems 

can create for people who do not have a computer or Internet access or who are not “tech savvy.”  

See for example this story “Older adults struggle to access COVID-19 vaccine appointment 

websites.” All of our independent pharmacies provide a phone number for scheduling 

appointments as well as in many cases, the option to text, e-mail, or go to a webpage to request 

an appointment to get the vaccine which means fewer barriers and better access for those who 

need the vaccine most! 

Regions Ranked by Vaccines Per 100,000 Residents  Analysis of the Vaccine map on LDH’s 

COVID-19 Vaccination Information  webpage  which is updated at noon on Tuesdays and 

Thursdays shows considerable variation among Regions in the percentage of population that has 

received a vaccine. The three Regions where more focus is clearly needed are Lake Charles, 

https://ldh.la.gov/assets/docs/covid/Pharmacy_COVID-19_Vaccine_Guidance.pdf
https://ldh.la.gov/assets/oph/Center-CP/HANs/HANS21-06-COVID-19-Vaccine-Administration-Management.pdf
https://www.walgreens.com/findcare/vaccination/covid-19
https://www.theverge.com/22227531/covid-vaccine-website-appointments-accessible-seniors
https://www.theverge.com/22227531/covid-vaccine-website-appointments-accessible-seniors
https://ldh.la.gov/covidvaccine/


 

 

Lafayette, and Alexandria. We have independent pharmacy providers in each of these three 

regions that can play a major role in improving their region’s percentage if they are allocated 

vaccine.  

 

Gov. Edwards Announces COVID-19 Vaccine Eligibility Expands to People 65 Beginning 

Monday February 8th, those 65 and up can begin to receive their Covid-19 vaccines. This will 

expand eligibility to more than 275,000 additional Louisianans, Gov. John Bel Edwards 

announced yesterday. Some Unified Command Group members, state COVID emergency 

response personnel, local emergency response personnel, law enforcement, first responders and 

elections workers for the upcoming March and April elections will also be eligible. Gov. 

Edwards explained that “An increase in supply of doses and our strong progress in vaccinating 

Louisianans allows us to expand vaccine eligibility to people 65 and older, meaning many of the 

most vulnerable who are most at risk for suffering serious COVID complications or death will be 

able to schedule their appointments beginning on Monday.” Though the eligibility may be 

expanding the demand from everyone who is eligible will continue to outpace Louisiana’s 

supply of the vaccine, so it may still take time for people 65 through 69 to get vaccine 

appointments. The Govenor's complete announcement can be viewed here, and additional 

guidance and information can be found on LDH’s Covid Vaccine page. 

The Louisiana Department of Health is launching a Medicaid Provider Enrollment Portal 

as a part of the Affordable Care Act and later refined in the 21st Century Cures Act. We've 

reached out to Louisiana Medicaid Providers because this change could affect independent 

pharmacies. Federal laws enforced by CMS require that states screen and enroll all providers. 

This portal is required by the Centers for Medicare and Medicaid Services (CMS) so states can 

screen and enroll providers and it will strengthen program integrity. We would like to encourage 

you in joining LDH’s Zoom call on February 11th from 9 AM to 10 AM to further discuss this 

project and what it means for providers, ask questions, and learn about what comes next. In the 

meantime, please check out the project’s website at: ldh.la.gov/medicaidproviderenrollment. The 

site includes a way to offer feedback and suggestions. 

This requirement applies to all Medicaid providers. This includes any provider that cares for 

Medicaid members, whether the member receives those services through the fee-for-service or 
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managed care delivery model. All providers are subject to the CMS requirements. The estimated 

launch date for the Louisiana Medicaid Provider Enrollment Portal is early April 2021. All 

current providers, whether participating as a fee-for-service provider, MCO-only provider, or 

both, must validate their information and sign the state’s provider participation agreement 

through the portal within six months of its launch. This time frame is necessary to allow time for 

application review. Any existing Medicaid provider that does not complete the enrollment and 

screening process through the new Louisiana Medicaid Provider Enrollment Portal within the 

established timelines will have their claims denied. These providers must complete the state’s 

enrollment process for claims to be approved by fee-for-service Medicaid and/or the MCOs. 

Providers include, but are not limited to: 
• Individual practitioners—such as physicians, nurse practitioners, and physical therapists 

• Any physicians and other professionals who may only order or refer beneficiaries to services, 

but do not render services – for example, providers who only prescribe medications or order 

imaging services, such as an x-ray. 

• Provider organizations such as hospitals, group practices, and skilled nursing facilities 

• Providers and suppliers of medical equipment or goods 

• Behavioral Health providers 

• Waiver providers and support coordination agencies 

• Non-emergency transportation (NEMT) providers 

• Providers who enter single case agreements with a managed care organization for claims 

payment 


