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In this week’s issue: 
• Interesting Fact About Dr. Anthony Fauci 
• Payroll Protection Program (PPP) Guidance 
• Recommended Websites for COVID-19 Information 
• Input Needed from Members on Dispensing Costs During Pandemic 
• Amicus Briefs in Support of PCMA in Rutledge v PCMA 
 

Members 

For the last several weeks, we have used the word “unprecedented” to describe our lives and your practice of 
pharmacy, but this has proven to be the worst week yet. Since our newsletter last Friday, the number of 
Louisianans testing positive for COVID-19 has more than tripled, going from 2746 on March 27th to 10,297 
as of noon today, April 3. The number of COVID-19 deaths over that time has increased from 119 to 370. 
Things are happening so rapidly it is almost impossible to keep up. Each of you play a crucial role in our 
health care system and you and your employees are on the front lines battling this pandemic and supporting 
your communities.  

We know that you are being bombarded with information that is critically important and it is hard not to be 
overwhelmed by the pathways and requirements to get financial relief available to small businesses through 
the two trillion-dollar CARES Act. There is so much opportunity.  

Paycheck protection program We are attaching the latest guidance (current as of 4/2/20) for the Paycheck 
Protection Program ("PPP") that has been prepared by our General Counsel Donaldson Caffery,  along with 
the PPP Application Form.  The guidance briefly addresses Economic Injury Disaster Loans ("EIDL"), as 
well. EIDL will be more fully addressed in future guidance as the US. Treasury (IRS) and Small Business 
Administration are expected to provide additional information  shortly. As this information becomes 
available, we will update the guidance as needed. As we stated before, things are moving fast, and this 
guidance is subject to change.  

Recommended websites Recognizing that your time to search for information is limited, we have compiled a 
list of some “essential websites” that you may wish to bookmark and check daily for updates: 

http://ldh.la.gov/Coronavirus/  Website updated at noon each day showing the 
number of Louisiana COVID-19 cases by parish, deaths by parish, underlying health 
conditions, long term care facilities with two or more COVID-19 cases, and Dashboard 
with other information. There is also a link at the top to COVID-19 News that includes 
a daily summary and analysis. 

Continued on next page 

http://ldh.la.gov/Coronavirus/
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Louisiana Board of Pharmacy COVID-19 Webpage The Board of Pharmacy is updating this webpage 
almost daily, including adding questions to the Frequently Asked Questions document. 

www.Coronavirus.gov   Website contains information for health care providers that Louisiana health 
leadership considers to be the “go to” source. 

NCPA COVID-19 Resource Center  Many highly useful tools, templates, and job aids that can be used by 
community pharmacies in navigating the pandemic, such as this Pharmacy Employer Guidance. 

PBM changes in response to COVID-19   With no standardized Medicare requirements for PBMs during 
this health emergency, each PBM has established their own requirements for signature documentation and it 
is difficult to keep track of the “nuances” for each: 

CVS Caremark:  Pharmacies can document the word “COVID” on the signature log with delivery 
date and time, if the patient does not directly sign. For home delivery, document “COVID Delivery” 
if getting direct signature is not possible. Their instructions specify that if delivery is through 
common courier rather than a pharmacy employee, you should maintain the tracking information. In 
addition, documentation should include a means to tie the impacted signature captures back to the 
specific prescriptions (e.g. RX# and Date of Fill). 

Express Scripts:  ESI Express Communications dated March 20, 2020 stated: “Pharmacies are NOT 
required to obtain signatures from patients during this unprecedented pandemic, unless required by 
law.”  Alternative document to patient signature can be logbook that includes prescription number 
and date of service, cash register receipts include prescription number, text message or email from 
patient, note on the hard copy, and electronic annotation in pharmacy system.  Note that regarding 
audits, ESI Express Communications dated March 23, 2020 advised that “As of March 13, 2020, 
Express Scripts suspended all network pharmacy field audits. Effective March 23, 2020, we are 
suspending desk audits, as well.” Be aware that they noted that suspension of audits does not apply to 
fraud, waste and abuse investigations or other exceptions that may be required by law. 

OptumRx: Temporary changes communicated to network providers include suspension of mailing 
prohibition and waiving signature requirement of mailed medication (effective 3/1/20 until a future 
time TBD). Specific instructions for OptumRx prescriptions:  Delivery logs of impacted claims 
should be documented with the verbiage “Impacted by COVID-19” as well as a means to tie the 
signature log to the specific prescription (e.g., Rx# and fill date). 

Signature requirements for medications that are picked up at the pharmacy will also be waived, and 
signature logs of impacted claims should be documented with the verbiage “Impacted by COVID-
19” and initialed by the pharmacy staff. Audit teams have been instructed to waive the signature 
requirement for delivered and picked up prescriptions filled on and after March 1, 2020 when this 
documentation is available.  

 Prime Therapeutics:  If a pharmacy is unable to obtain a patient signature because of COVID-19, 
 such as social  distancing or home delivery, Prime will accept documentation indicating “COVID-
 19” on the prescription order, delivery carrier records, or a date and time stamped notation in the 
 pharmacy’s system. Electronic delivery records should include the patient name, address, prescription  

https://www.facebook.com/pages/Louisiana-Independent-Pharmacies-Association-LIPA/940885072595774
https://www.facebook.com/pages/Louisiana-Independent-Pharmacies-Association-LIPA/940885072595774
http://www.lipanow.org/
http://www.pharmacy.la.gov/index.cfm?md=newsroom&tmp=detail&articleID=91
http://www.Coronavirus.gov
https://ncpa.org/coronavirus-information
https://ncpa.org/sites/default/files/2020-03/Pharmacy%20Employer%20Guidance%2003262020.pdf
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order number, fill date, name of person receiving medication, and the date and time of delivery. If a 
member copayment is due, Prime may request evidence the member paid the copayment, when 
applicable. 

Dr. Anthony Fauci’s parents owned an independent pharmacy!  An interesting fact about Dr. Anthony 
Fauci --whose face and voice as a “de facto” spokesperson for the federal COVID-19 response have become 
familiar to all of us over the past month—is that according to  his Wikipedia entry, his parents owned an 
independent pharmacy in the Dyker Heights section of Brooklyn, New York. His father Stephen A. Fauci 
worked as the pharmacist, his mother Eugenia and sister worked the register, and “Tony” delivered 
prescriptions from the time he was old enough to ride a bike. The family lived in an apartment above the 
pharmacy.  Since 1974 Dr. Fauci has served as Director of the National Institute of Allergy and Infectious 
Diseases (NIAID) and is considered the nation’s leading expert in infectious diseases  according to the New 
York Times. A photo of Fauci Pharmacy and apartment can be seen here. 

COVID-19 Congressional update PCMA provided an update this week on their ongoing advocacy to 
include DIR reform in any legislative package that moves. They report that in responding to the pandemic, 
Congressional staff is “laser focused” at this time on getting help to industries that are not up and running, to 
states, and to hospitals and their financial situations. NCPA succeeded in their efforts to have pharmacies 
classified as health care providers and exempted from some of the FMLA provision.LA exemptions. Phase 3 
(the CARES Act) contains a number of provisions related to taxes and a lot of guidance from the Department 
of Labor and IRS is still to be released. The top line items for “Phase 4” will be primarily infrastructure. It 
is still too early to tell if DIR and other community pharmacy issues can be included.  Meanwhile, PCMA is 
strongly communicating to the CMS Medicare and Medicaid teams regarding the need to address PBM 
barriers through standardized directives and working to get retroactive audits prohibited through CMS action. 

“The rest of the story” on testing for COVID-19  at chain/big box pharmacy locations Our federal 
partner advised that they have been understandably inundated with inquiries regarding the drive through 
testing that the President announced in mid-March would be available at WalMart, Walgreens, CVS, and 
Target “parking lots.” As of Wednesday, only five such sites—out of the approximately 30,000 locations 
nationwide—are operational and providing space in their parking lots for testing. Pharmacy staff is not 
engaged in the actual testing and individuals tested must have a referral from a health care provider.  
According to this article, the drive-thru locations are a CVS in Massachusetts, two WalMarts and one 
Walgreens in the Chicago area and one at a Rite Aid in Philadelphia.  

Point of care testing This week, FDA approved Abbott Lab’s portable 5- minute tester for coronavirus that 
according to USA Today, is the size of a toaster. Along with our federal partner, we are working to see that 
pharmacists are authorized to provide these tests. Our community pharmacies can play a major role in 
providing access to tests to their patients and making the promise “anyone who wants a test can get one” a 
reality. 

Supporting PCMA in Rutledge We know that our members have a high level of interest in the outcome of 
the U.S. Supreme Court Rutledge v PCMA and that you are eager to see this resolved.  As we reported last 
week, on March 25th, PCMA filed their brief as the respondent in the case. Wednesday was a major milestone 
as we learned who filed amicus briefs in support of PCMA: US Chamber of Commerce and American 
Benefits Council,  Employers Health Purchasing Corporation America’s Health Insurance Plans (AHIP), 

https://www.facebook.com/pages/Louisiana-Independent-Pharmacies-Association-LIPA/940885072595774
https://www.facebook.com/pages/Louisiana-Independent-Pharmacies-Association-LIPA/940885072595774
http://www.lipanow.org/
https://en.wikipedia.org/wiki/Anthony_Fauci
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC1994641/
https://www.wmur.com/article/major-retailers-have-opened-only-5-drive-thru-testing-locations-none-available-to-general-public/32006922
https://www.usatoday.com/story/news/health/2020/03/28/coronavirus-fda-authorizes-abbott-labs-fast-portable-covid-test/2932766001/
https://www.supremecourt.gov/DocketPDF/18/18-540/139634/20200401141730139_Rutledge%20Amicus%20Brief%20TO%20FILE.pdf
https://www.supremecourt.gov/DocketPDF/18/18-540/139634/20200401141730139_Rutledge%20Amicus%20Brief%20TO%20FILE.pdf
https://www.supremecourt.gov/DocketPDF/18/18-540/139616/20200401125829707_Employers%20Health%20Purchasing%20Corporation%20Amicus%20in%20No.%2018-540.pdf
https://www.supremecourt.gov/DocketPDF/18/18-540/139641/20200401145459249_2020.04.01%2018-540%20AHIP%20Amicus%20Brief.pdf
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Hunt Transport Services Inc (the Arkansas-based trucking company), Academy of Managed Care Pharmacy  
and Society of Human Resource Management.  In contrast, 12 amicus briefs in support of the State of 
Arkansas were filed and previously made public on  the Supreme Court’s Docket on March 2.  

There is no change as of now in the 4/27 date for oral arguments. If arguments do go forward, there will be a 
debrief that evening and a decision by the Court will be made before June 30th. LIPA staff is closely tracking 
developments (there is a great deal of uncertainty because of the COVID-19 pandemic) and will keep you 
informed. 

Medicaid pharmacy reimbursement We mentioned in last week’s newsletter that in view of increases in 
the cost of dispensing as a result of the COVID-19 pandemic we have requested that LDH act swiftly to 
temporarily increase the Medicaid dispensing fee. We know from the feedback we have received from you 
that you have made adjustments to your practices to maximize social distancing (home delivery, drive-
through only, closed store fronts, curb side pick-up, PPE, special sanitizing techniques). 

We have asked Medicaid to have their contractors Magellan (formerly Provider Synergies) and DXC 
(formerly Molina and Unisys) to model costs and program changes in response to the public health 
emergency such as suspending the Single PDL, increasing generic costs, consideration of potential India-
driven shortages. 

We need urgently need input and feedback from our members to help us quantify your additional costs 
as a result of COVID-19,  including but not limited to construction/purchase of materials, goods, and 
equipment for the protection and safety of you and your patients; labor costs; delivery costs, and volume. 
Another factor to be considered in dispensing costs is changes in pro-ration of fixed costs like rent and 
utilities that result from reduced revenue from over-the counter and front-end. Anything data you can share 
will help us to justify to LDH the need for temporary increases in Medicaid reimbursement. 

Projections of substantial shift in health coverage We have been expecting to see increases in Medicaid 
enrollment as a result of the economic fallout from the pandemic. With the announcement yesterday that in 
the prior week 6.6 million new unemployment claims had been filed added to the 3.3 million from the 
previous week, we have already hit the 10 million newly unemployed threshold. We now can quantify what 
the shifts in insurance coverage mean for Louisiana as of mid to late 2020. New analysis by Health 
Management Associates projects that in the 10 million unemployed (low impact) scenario, Louisiana would 
see Medicaid enrollment increase by 184K, commercially insured will decrease by 1K, and the number of 
uninsured will actually decrease by 33K. LDH is using social media (Facebook, Twitter) to encourage people 
who have lost employment to apply for Medicaid.  

Telehealth is rapidly expanding The COVID-19 pandemic has triggered a rapid loosening of existing 
restrictions and expansion of telehealth for Medicare beneficiaries. LIPA staff participated in a webinar 
summarizing the major Medicare telehealth changes on Tuesday in which one a primary care physician 
presenting on the call observed, “it’s  may be hard to put the toothpaste back in the tube” when the 
emergency is over. Before this series of changes, Medicare only reimbursed for telehealth in rural areas, the 
patient had to travel to an “originating site” (a medical office), and the patient had to be “established” (seen 
in previous three years to bill for an office visit.  All of these restrictions have been waived for the duration of 
the emergency. Patients can be in their home, including new patients and under the Interim Final Rule 
published by CMS on March 30th, cost sharing can be waived for telehealth visits. CMS Director Seema 

https://www.facebook.com/pages/Louisiana-Independent-Pharmacies-Association-LIPA/940885072595774
https://www.facebook.com/pages/Louisiana-Independent-Pharmacies-Association-LIPA/940885072595774
http://www.lipanow.org/
https://www.supremecourt.gov/DocketPDF/18/18-540/139670/20200401165309638_JB%20Hunt%20Amicus%20Brief.pdf
https://www.supremecourt.gov/DocketPDF/18/18-540/139612/20200401125240046_Academy%20of%20Managed%20Care%20Pharmacy%20amicus%20in%20No.%2018-540.pdf
https://www.supremecourt.gov/DocketPDF/18/18-540/139643/20200401150115163_18-540bsacSocietyOfHumanResourceManagement.pdf
https://www.supremecourt.gov/docket/docketfiles/html/public/18-540.html
https://www.cms.gov/files/document/covid-final-ifc.pdf
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Verma stated on a phone call that the use of audio only was made in consideration of elderly patients who 
may not have vido capability Personal phones and tablets can be used and “everyday” applications like 
FaceTime, Skype, and Zoom can be used without breaking HIPAA rules. FQHCs and Rural Health Clinics 
can bill Medicare for telehealth during this emergency, which is also new.  

The list of “qualified providers”  who can bill Medicare for telehealth is still in effect and in a March 31 brief, 
ASHP stated it is their understanding that pharmacists can provide telehealth services incident to a Medicare-
eligible provider, but cannot directly bill Medicare for these services. However, because CMS did not explic-
itly address this issue in its FAQ, ASHP is seeking clarification from CMS. They have also asked whether 
telehealth services can be provided under general supervision.  

 “Gratitude is fleeting” Doug Hoey, the CEO for our federal partner has spent over 25 years working with 
and representing community pharmacies. On a call this week he talked about his recent messaging in inter-
views with reporters and appearances on TV (including Fox News on Tuesday). He said he has repeatedly 

used the terminology “safety net” in explaining the role of community pharmacies and suggested that we use 
every opportunity to communicate that community pharmacies are a safety net but that safety net is in dan-

ger. Will that safety net still be there tomorrow?  He observed that there is much appreciation right now for 

community pharmacies but “gratitude is fleeting.” He saw this happen in 2007 when community pharmacists 
were key to smoothing out the very rocky Medicare Part D rollout but “the warm fuzzy” feelings soon dissi-
pated. He urged state partners and community pharmacists  to take care of patients first but use this oppor-

tunity to stress that our pharmacies are there in good times as well as in times of crisis. 

https://www.facebook.com/pages/Louisiana-Independent-Pharmacies-Association-LIPA/940885072595774
https://www.facebook.com/pages/Louisiana-Independent-Pharmacies-Association-LIPA/940885072595774
http://www.lipanow.org/
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Malaria Drug Helps Coronavirus Patients 

Improve, in Small Study 
The New York Times reported on April 1st that the  malaria 
drug hydroxychloroquine helped to speed the recovery of a small 
number of patients who were mildly ill from the coronavirus, 
doctors in China reported this week. Cough, fever and 
pneumonia went away faster, and the disease seemed less likely 
to turn severe in people who received hydroxychloroquine than 
in a comparison group not given the drug. The authors of the 
report said that the medication was promising, but that more 
research was needed to clarify how it might work in treating 

coronavirus disease and to determine the best way to use it. 
READ MORE: Malaria Drug Helps Cornovirus Patients 
Improve, in Small Study 

 

Trump Administration in Talks With 

India to Avoid Generic Drug Shortage 
NBC News reported that the  rump Administration is  talking 
with the government of India—our # 1 source for and the 
world’s leading supplier of generic drugs and ingredients —
to assure that  new restrictions placed on exports in response to 
coronavirus will not result in drug shortages in the United States. 
The restrictions were put in place in New Delhi to ensure that 
their country would have an adequate supply of medicine to 
handle the pandemic. This has resulted in fears of a 
corresponding shortage  of generic drugs in this country.  

“Apart from legal constraints on exports, India is on a 21-day 
lockdown to prevent the spread of COVID-19, which has 
hampered production and shipping of pharmaceuticals and other 
cargo. As a result, Trump administration officials also are trying 
to hammer out what drugs are available in Indian companies' 
stockpiles, said a congressional aide who was briefed on the 
discussions. 

READ MORE: Trump Administration in Talks with India to 
Avoid U.S. Drug Supply Shortage 

 

Unemployment Insurance Claims in 

Louisiana Skyrocket 

BATON ROUGE - The state reported a massive spike in 

unemployment insurance claims toward the end of March, with 

more than 97,000 initial claims filed last week.  

According to the Louisiana Workforce Commission, 97,400 

initial claims were filed in the week ending March 28. Another 

72,438 initial claims were filed the previous week. 

It's a huge increase compared to the same time last year, when 

1,666 initial claims were filed in the final week of March. 

The unemployment insurance continued claims for the week 
ending Mar. 28, 2020 also increased to 58,027 from the previous 

week's total of 14,143. The continued claims were above the 
comparable figure of 14,283 for the week ending March 30, 
2019. 

READ MORE: Initial Unemployment Claims Rise for Week 
Ending Mar. 28 

As The Country Disinfects, Diabetes 

Patients Can’t Find Rubbing Alcohol 

Kaiser Health News (KHN) reports that “Rubbing alcohol and 
alcohol swabs or wipes are the latest products swept up by the 
nation’s demand for anything and everything seen as a 
disinfectant against the novel coronavirus — by hospitals and 
average consumers alike.” This is a major problem for persons 
with diabetes and others. 

Isopropyl alcohol — a primary ingredient in some types of 
rubbing alcohol — has been touted as a cleaner that neutralizes 
the coronavirus on everything from kitchen 
countertops to phones. And with the depletion of supplies of 
hand sanitizer, also seen as a defense against COVID-19, 
demand has exploded to make homemade versions. The Food 
and Drug Administration and the World Health Organization list 
isopropyl alcohol as a critical ingredient in their recommended 
recipes. So, for those with diabetes or other chronic medical 
conditions, the general public’s resulting panic-buying spree has 
threatened their medical routines, such as when patients use an 
alcohol swab or a rubbing alcohol-soaked cotton ball to disinfect 
their skin before they inject insulin. 

Alternatives like witch hazel may not have the same antiviral 
properties, and the proof of most brands of vodka isn’t high 
enough to be effective. Other compounds, like hydrogen 
peroxide and liquid iodine, can be unwieldy for diabetes patients 
to manage while changing insulin pump sites on the go, Gregory 
said. 

Dow confirmed to KHN it was working with the FDA and state 
officials to maximize production of all its high-demand products. 
ExxonMobil directed KHN to a news release stating it was 
actively working with hard-hit New York and Louisiana to send 
isopropyl alcohol from its Baton Rouge Chemical Plant, which 
it says is “home to the world’s largest” isopropyl alcohol 
production site.  

READ MORE: As the Country Disinfects . . .  

IN THE NEWS 

https://www.wbrz.com/news/more-than-97k-filed-for-unemployment-in-louisiana-last-week/
https://www.wbrz.com/news/more-than-97k-filed-for-unemployment-in-louisiana-last-week/
https://www.huffpost.com/entry/clean-disinfect-food-kitchen-coronavirus_l_5e78bc8bc5b6f5b7c54804ca
https://www.huffpost.com/entry/clean-disinfect-food-kitchen-coronavirus_l_5e78bc8bc5b6f5b7c54804ca
https://www.cnet.com/how-to/help-keep-coronavirus-off-your-phone-how-to-disinfect-your-device-without-damaging-it/
https://www.fda.gov/media/136289/download
https://www.fda.gov/media/136289/download
https://www.who.int/gpsc/5may/Guide_to_Local_Production.pdf
https://energyfactor.exxonmobil.com/news/disinfectant-into-right-hands/
https://khn.org/news/as-the-country-disinfects-diabetes-patients-cant-find-rubbing-alcohol/?utm_campaign=KHN%3A%20First%20Edition&utm_source=hs_email&utm_medium=email&utm_content=85700911&_hsenc=p2ANqtz-8j8TgctQ1SN7QPXOqkR--xDNika9FdHioPnTQO5Xg__ZZ0jLtLWxn
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We are always here for you. 

 

543 Spanish Town Rd  

Baton Rouge, LA 70802 

 

Toll Free: (866) 266-1334 

Phone: (225) 308-2030 

Fax: (225) 308-2040 

 

Email us at: 

communications@LIPAnow.org 


