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In this week’s issue: 
• Temporary Medicaid Pharmacy Reimbursement Increase 
• Results from LIPA COVID-19 Survey 
• New CMS Guidance: Pharmacist Ordering and Administering COVID-19 Tests 
• Summary of Medicaid COVID-19 Changes for Pharmacy Providers 
• Chain Pharmacies as Vectors for COVID-19 Spread? 
 

Members 

Has it only been a month (March 11) since Governor Edwards first declared a Public Health Emergency in 
Louisiana in response to coronavirus? At that time Louisiana had a total of just 13 citizens who had tested 
positive for COVID-19 and life was very different than it is for us now. We head into this 2020 Easter 
weekend facing statewide business closures and shelter-at -home orders at least through April 30th. It appears 
almost certain that the number of Louisianans who have tested positive for COVID-19 will exceed 20,000 
before the end of the weekend and in every parish but Tensas. 

Sadly, State Representative Reggie Bagala –whose district included Grand Isle and who was just 54 years old
--lost his battle with coronavirus on Thursday, April 9th. On Twitter, House Speaker Pro Tem Tanner Magee 
wrote “This breaks my heart. He was so excited to serve. And he was a genuine person who loved people. I 
wish I could (have) served with him longer.”  We extend our sympathy to the Bagala family.  

 We know—based on responses received on our online Survey this week--that you are navigating a myriad of  
challenges to continue providing access to prescription medication to your patients: drug shortages/ 
unavailability from wholesalers, quantity limits, increases in wholesale prices with no corresponding increase 
in reimbursement, loss of front-end revenue, increases in DIR fees, labor costs, additional time  on phone to 
source drugs, explain changes in business model, higher costs of doing business and fewer prescriptions 
overall. What can the LIPA Team do to help? We want to hear from you.  The entire Team is working 
from home and available to amplify your voice and help communicate your needs. 

Request  to LDH for temporary Medicaid pharmacy reimbursement increase The LIPA Team worked 
diligently this week to swiftly collect data  on current pharmacy costs (both dispensing and ingredient) to 
support a temporary upward adjustment in Medicaid pharmacy reimbursement for the period 3/1/2020 
through the end of the national health emergency. We greatly appreciate the responses received to the Survey 
sent to all members on Wednesday evening as this data from you is important to support the increases. A 
draft Disaster State Plan Amendment along with supporting documentation is being 
prepared and will be given to the new Medicaid Director Ruth Johnson. Congress is 
providing states a 6.2% increase in Federal Medicaid matching funds to address 
additional costs resulting from the pandemic such as this. 

Continued on next page 

https://www.nola.com/news/coronavirus/article_1b719610-7ab6-11ea-9ec8-0f29eb03c71b.html
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LIPA Member Survey findings We have received a total of 71 responses to our COVID-19 Cost of 
Dispensing Survey. Here are some of the Summary results that clearly support he need for a temporary 
Medicaid reimbursement increase: 

74% are offering curb side pick up 

69% are offering home delivery 

43% are offering drive-thru window 

81% of respondents anticipate that prescription volume for period 3/1/20 to 6/30/20 will decrease from 
same period last year [lower volume increases average dispensing costs] 

71% reported increase in payroll costs 

82% reported increase in non-payroll costs 

53% reported increase in facility costs 

59% reported increase in other store costs 

63% reported increase in cost of consumables to fill a prescription 

94% reported increase in capital outlay for Personal Protective Equipment 

77% reported increase in capital outlay to support curb side, drive through and home delivery 

57% reported increase in employee compensation due to COVID-19 

69% reported experiencing changes from wholesaler due to COVID-19 

75% reported decrease in generic drug reimbursement due to COVID-19 from Louisiana Medicaid 

87% reported decrease in brand drug reimbursement due to COVID-19 from Louisiana Medicaid 

If you have not responded to the survey, we would still like to hear from you. The survey is electronic—
nothing to print/scan/e-mail back—and can be accessed at this link: COVID-19 Cost of Dispensing Survey 

 

NEW CMS guidance on pharmacists ordering and administering COVID-19 tests On Wednesday (April 
8th) HHS authorized licensed pharmacists to both order and administer FDA-authorized COVID-19 tests. 
Secretary Alex Azar stated, "Giving pharmacists the authorization to order and administer COVID-19 tests 
to their patients means easier access to testing for Americans who need it. Pharmacists play a vital role in 
delivering convenient access to important public health services and information. The Trump Administration 
is pleased to give pharmacists the chance to play a bigger role in the COVID-19 response, alongside all of 
America's heroic healthcare workers." 

HHS Assistant Secretary for Health Brett P. Giroir, M.D. issued the following statement: "In an effort to 
expand testing capabilities, we are authorizing licensed pharmacists to order and administer COVID-19 tests 
to their patients. The accessibility and distribution of retail and independent community-based pharmacies 
make pharmacists the first point of contact with a healthcare professional for many Americans. This will 
further expand testing for Americans, particularly our healthcare workers and first responders who are 
working around the clock to provide care, compassion and safety to others." 

OASH's Guidance for Licensed Pharmacists, COVID-19 Testing, and Immunity under the PREP Act is 
available here - PDF. FDA's Emergency Use Authorizations for diagnostic and therapeutic medical devices 
to diagnose and respond to public health emergencies is available here. 

https://www.facebook.com/pages/Louisiana-Independent-Pharmacies-Association-LIPA/940885072595774
https://www.facebook.com/pages/Louisiana-Independent-Pharmacies-Association-LIPA/940885072595774
http://www.lipanow.org/
https://docs.google.com/forms/d/1ObdIs7Y8jEg7AMlDpfMm58edeEyy1kCeMLIajz6-AZY/edit
https://www.hhs.gov/about/news/2020/04/08/hhs-statements-on-authorizing-licensed-pharmacists-to-order-and-administer-covid-19-tests.html
https://www.hhs.gov/sites/default/files/authorizing-licensed-pharmacists-to-order-and-administer-covid-19-tests.pdf
https://www.fda.gov/medical-devices/emergency-situations-medical-devices/emergency-use-authorizations
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Summary of Louisiana Medicaid’s COVID-19 changes related to pharmacy  Medicaid’s  COVID-19 
guidance can be found in  Informational Bulletin 20-5  that was most recently updated on April 3.  The 
guidance specific to pharmacy is summarized below: 

 Effective 3/17/20, early refills and up to a 90-day supply, as appropriate, of medications that are not 
controlled substances. These include cardiovascular drugs (hypertension, coronary artery disease, 
thrombosis), diabetes drugs (oral and injectable), respiratory drugs (inhaled and oral), contraceptives, 
antiretrovirals, direct-acting antivirals for hepatitis C, immunosuppressives, antipsychotics, and 
antidepressants, among others. 

 Existing prior authorizations on prescribed drugs and physician-administered drugs will also be extended 
through June 30, 2020, with no action needed by the prescriber. 

 Effective 3/24/20, all copays for prescribed drugs are waive 

 To reduce exposure, providers should consider encouraging members to use pharmacies that offer free 
home delivery services or drive-through pickup services.  

 To reduce contact, member signatures are no longer required.  

 

Request to CMS for immediate relief from DIR fees during pandemic While our attention is focused on 
the COVID-19, the work of others that will have a major impact on pharmacy reimbursement in 2021 and 
2022 soldiers on. CMS annually publishes a rule containing proposed policy and technical changes to the 
Medicare Drug and Medicare Advantage Programs and invites public comment. Our federal partner sent a 
letter to CMS this week expressing concern about the adverse impact on community pharmacies  of  current 
DIR fees tied to CMS’ “quality measures” and PBMs continuing to assess them during the pandemic. In their 
comments, NCPA stated “We are aware that CMS has granted exceptions from reporting requirements and 
extensions for clinicians and providers participating in Medicare quality reporting programs, and would ask 
that similar exceptions be granted for community pharmacies and the quality measures Part D sponsors and 
PBMs use to assess pharmacy DIR fees during this emergency period. 

 

Reports of stepped up efforts by chains in some states to buy out independent pharmacies It was 
reported this week that in the midst of the current COVID-19 pandemic, independent pharmacies in some 
states are being aggressively targeted for buy- out by both CVS and Walgreens. States in which independent 
pharmacists have received such solicitations include Georgia, Illinois, Minnesota, Wyoming, and West 
Virginia. An actual e-mail to an Illinois pharmacist from Walgreens specifically mentioned in their offer the 
“market being really tough right now and hectic due to COVID-19.” While we are not aware that this is also 
happening in Louisiana, LIPA is interested in any such overtures you have gotten or may get. The middle of 
a pandemic is not the time to try to buy out one’s smaller competitors. 

This week’s additions to Louisiana Board of Pharmacy COVID-19 Pandemic FAQs Since the inception 
of the pandemic and state health emergency the Board of Pharmacy has been maintaining a document with 
questions they have received and answered. The questions are in reverse order of date answered, with newest 
questions at the top. We encourage you to frequently check this document for relevant information. This 
week’s additional questions include  1) approaching labeled expiration date for inventory with known supply 
chain issues and whether FDA has extended expiration dates for any medications during this emergency , 2) 
newly announced DEA exceptions to some of the requirements for emergency verbal prescriptions for 

https://www.facebook.com/pages/Louisiana-Independent-Pharmacies-Association-LIPA/940885072595774
https://www.facebook.com/pages/Louisiana-Independent-Pharmacies-Association-LIPA/940885072595774
http://www.lipanow.org/
http://www.ldh.la.gov/assets/docs/BayouHealth/Informational_Bulletins/2020/IB20-5_revised_4.3.20.pdf
http://www.ncpa.co/pdf/ncpa-comments-part-d-proposed-rule-040620.pdf
https://www.truthrx.org/puttnewswire/health-care-policy-walgreens-cvs-health-step-up-buyout-offers-during-pandemic?fbclid=IwAR3AbmcSY0ck5LJRiI2NqBzQsWVWKmqzuEHMwWgnW5X1I1ZnGIA04ccZB6k
http://www.pharmacy.la.gov/assets/docs/EmergencyCommunications/2020_COVID-19/COVID-19_QAAs_2020-0408.pdf
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 Schedule II medications and 3) DEA allowing early refills for controlled substances, 4) Automated Medica-
tion Systems stocking and restocking in nursing homes, and  5) timing of annual inventory of controlled sub-
stances. 

Regarding early refills for controlled substances, the Board responded The DEA recently posted a guidance 
document allowing early refills on refillable prescriptions for controlled substances if permitted by state law 
or rule.  To complement this DEA exception – for the duration of the public health emergency – the Board is 
waiving the restriction in its rule (§2519.C.2) relative to the refilling of refillable prescriptions for controlled 
substances.  With this allowance, pharmacists may dispense partial fills or refills up to the total quantity au-
thorized on the prescription (original quantity plus refills).  

Chain pharmacies a “vector” for spreading COVID-19? ProPublica, the non-profit journalism organiza-
tion that publishes investigative articles in the public interest and report on “abuse of power” reported this 
week on the COVID-19 concerns being expressed by pharmacy employees at CVS and Walgreens stores, in-
cluding inadequate PPE, cleaning supplies, and sick pay. Employees indicated that they are expected to report 
to work even if sick and have resorted to circulating petitions requesting more protection and safeguarding of 
their health.  An epidemiology professor at the CUNY School of Public Health observed that “without suffi-
cient safeguards, pharmacies could become vectors for spreading coronavirus with communities” and stated 
that a chain pharmacy location is “not a hospital setting per se, but it is a busy place where sick people may 
be going at a time when transition of SARS-CoV-2 is high.” The article goes into detail about efforts by em-
ployees in some stores to provide their own PPE and sanitizing equipment. At the same time, as recently as 
last week, Walgreens was actively encouraging foot traffic, continuing to e-mail coupons to customers and 

text push notifications — “Stop in, We’re nearby!” — enticing them to come into the store. This seems to 
conflict with social distancing guidance. 

NCPA Partnership Proving Valuable In a press release on Tuesday, NCPA revealed that a nationwide 
analysis of pharmacies shows there are millions of Americans whose only option is a local independent, 
something policymakers and suppliers must keep in mind as they make their battle plans for COVID-19. 
According to data analyzed by NCPA, roughly 21 percent of zip codes in the United States only have inde-
pendently owned pharmacies as an option. Our partnership with NCPA has become increasingly  valuable as 
we work together with them in Washington as it is currently difficult for us to travel there during the on going 
pandemic. In addition, we are reaching out to Sen Cassidy and Sen Kennedy and our Congressmen here in 
the state to bring local impact of national decision forward. We are working with and encouraging pharma-
cists across the nation to follow suit. 

For the most accurate and up to date information in following COVID-19 we recommend the cites below: 

https://www.coronavirus.gov/ 

http://www.ldh.la.gov/ 

https://www.facebook.com/pages/Louisiana-Independent-Pharmacies-Association-LIPA/940885072595774
https://www.facebook.com/pages/Louisiana-Independent-Pharmacies-Association-LIPA/940885072595774
http://www.lipanow.org/
https://www.propublica.org/article/pharmacy-workers-are-coming-down-with-covid-19-but-they-cant-afford-to-stop-working
https://urldefense.proofpoint.com/v2/url?u=https-3A__sable.madmimi.com_c_29106-3Fid-3D26544513.145041.1.4f694f83e1bbbf25b3a35d11bd3f14f2&d=DwMGaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=8xGspj8fcBfaKpK0RODmAQ&m=i4XhdLHNeoqKteIrdMeAEzl5wjUdj2ym84W8NMj3
https://www.coronavirus.gov/
http://www.ldh.la.gov/
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 Deployment of a Finger Prick 

Coronavirus  Antibody Test Delayed for at 

Least a Month 
NBC News reported on April 8th that questions have arisen 
about the accuracy of  finger prick tests to detect coronavirus 
that could be self-administered in a pharmacy or at home. It has 
been hoped that this  antibody—also called  “serology” test—
could be a  breakthrough and real game changer that would 
allow millions of people to resume their daily lives. In theory, 
the test would show whether someone has already had the virus, 
even if they have been asymptomatic. Reports out of Britain this 
week are that none of the tests they have tried  have proven 
accurate enough to use and that development of  an accurate test 
is at least a month away.  

The Oxford University professor heading the trials in Britain is 
quoted as saying that finding an accurate test  still “should be 
achievable” but will take at least a month. Dr. Anthony Fauci 
told the AMA on Wednesday (April 8) “You have to validate the 
tests [or] otherwise go down a path that would be very 
misleading.  The British findings came days after the Spanish 
government said it had sent back another shipment of inaccurate 
antibody tests, bought from a European company that had 
sourced them in China.  READ MORE: Hopes for At-Home 
Finger Prick Coronavirus Test Dashed . . .  

Louisiana Association of Health Plans 

(LAHP)  Challenging Legality of State’s 

Coronvirus Mandates 
The Advocate reported  on April 8th that LAHP is appealing 
some of the emergency orders issued by the Department of 
Insurance in response to the COVID-19 pandemic. While April 
7th  and 8th headline references “a lawsuit” the story published 
on April 8th indicates that the action was filed was with the 
state’s Division of Administrative Law rather than  in district 
court. An administrative law judge will schedule a hearing and 
issue a decision on the dispute.  he division is closed and expects 
to open again on May 4, but hearings are being conducted over 
the phone during the state's stay-at-home order to contain the 
spread of the coronavirus.  

LAHP members were sharply divided on whether to file the 
action  in the middle of a pandemic with Wellcare, Aetna, and 
Humana publicly expressing their opposition. Two of the 
companies—Wellcare and Aetna— actually withdrew as LAHP 
members in protest. Emergency orders being challenged include 
the DOI prohibition on step therapy for pharmacy. READ 
MORE: Louisiana Health Insurer Trade Group to File Lawsuit 
Over State Coronavirus Mandates and Some Insurers in State 
Oppose Lawsuit Against State During Coronavirus 

  

Louisiana Sees Highest Increase in 

Unemployment Claims in US 
My Arklamiss reported yesterday (April 9)  more bad news and 
fallout from the coronavirus epidemic for our state: a 
6111.40% increase in the Number of Unemployment Insurance 
Initial Claims from 1,658 in the first week of the year to 102,985 
the week of March 30, 2020.  This is the highest increase for 
any state in the U.S. READ MORE: Initial Unemployment 
Insurance Claims Rise for Week Ending April 4 

  

Big Pharma Rushes to Develop a 

Coronavirus Vaccine 
In a Washington Post opinion column on April 9th, some of the  
multiple efforts to develop an effective  coronavirus vaccine are 
lauded. Both in the United States  (Seattle, Kansas City, 
Philadelphia) and elsewhere (Beijing, United Kingdom, Israel)
vaccines are ready to be tested on humans subjects or soon will 
be. Scientists in Israel have a head start as they have already   
been working on a vaccine against bronchitis in poultry for years 
and they just happened to use a coronavirus strain as the basis 
for their work that they have found to be genetically similar to 
the one found in humans. The oral vaccine is expected to be 
ready for testing in a few weeks and could be available for 
general use within 90 days if all goes well, according to the 
Israeli health minister. READ MORE: Big Pharma Rushes to 
Develop a Coronavirus Vaccine (Washington Post) and  Israeli 
Scientists: “In a Few Weeks We Will Have Coronavirus 
Vaccine”  (Jerusalem Post) 

  

:  

IN THE NEWS 

We are always here for you. 

 

543 Spanish Town Rd  

Baton Rouge, LA 70802 

 

Toll Free: (866) 266-1334 

Phone: (225) 308-2030 

Fax: (225) 308-2040 

 

https://www.nbcnews.com/news/world/hopes-home-fingerprick-coronavirus-test-dashed-after-accuracy-questioned-n1179541?utm_campaign=KHN%3A%20Daily%20Health%20Policy%20Report&utm_source=hs_email&utm_medium=email&utm_content=86082366&_hsenc=p2ANqtz-899Eand37M3
https://www.nbcnews.com/news/world/hopes-home-fingerprick-coronavirus-test-dashed-after-accuracy-questioned-n1179541?utm_campaign=KHN%3A%20Daily%20Health%20Policy%20Report&utm_source=hs_email&utm_medium=email&utm_content=86082366&_hsenc=p2ANqtz-899Eand37M3
https://www.theadvocate.com/baton_rouge/news/coronavirus/article_92f5e830-7903-11ea-99d1-371149567c04.html
https://www.theadvocate.com/baton_rouge/news/coronavirus/article_92f5e830-7903-11ea-99d1-371149567c04.html
https://www.theadvocate.com/baton_rouge/news/coronavirus/article_274a54d4-79b9-11ea-8e0a-078e182411e8.html
https://www.theadvocate.com/baton_rouge/news/coronavirus/article_274a54d4-79b9-11ea-8e0a-078e182411e8.html
https://www.myarklamiss.com/news/state-news/initial-unemployment-insurance-claims-rise-for-week-ending-april-4/
https://www.myarklamiss.com/news/state-news/initial-unemployment-insurance-claims-rise-for-week-ending-april-4/
https://www.washingtonpost.com/opinions/2020/04/09/three-cheers-big-pharma-it-rushes-develop-vaccine/?_hsenc=p2ANqtz-831DQDW_feZCVq4dIMJMm3GXZyd7DwsPhJz4BVakQO0fiJbaJho2fc0O9PkrWt-tw7YLm6HIqZRIYY7VNtCVXKuQzolA&_hsmi=86131683&utm_campaign=KHN%3A%20Daily%20H
https://www.washingtonpost.com/opinions/2020/04/09/three-cheers-big-pharma-it-rushes-develop-vaccine/?_hsenc=p2ANqtz-831DQDW_feZCVq4dIMJMm3GXZyd7DwsPhJz4BVakQO0fiJbaJho2fc0O9PkrWt-tw7YLm6HIqZRIYY7VNtCVXKuQzolA&_hsmi=86131683&utm_campaign=KHN%3A%20Daily%20H
https://www.jpost.com/health-science/israeli-scientists-in-three-weeks-we-will-have-coronavirus-vaccine-619101
https://www.jpost.com/health-science/israeli-scientists-in-three-weeks-we-will-have-coronavirus-vaccine-619101
https://www.jpost.com/health-science/israeli-scientists-in-three-weeks-we-will-have-coronavirus-vaccine-619101

