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• Louisiana Board of Pharmacy’s Laura Guidance  

• Information in Newest Edition of Louisiana Medicaid’s Pharmacy Facts  

• More on Medicaid Lock-In 

• Tracking Louisiana Medicaid Pharmacy Spending Over Time  

• Final Week to Apply for CARES Provider Relief Fund  

• Amplicare Match (Formerly Known as I-Medicare) is a Timesaving Tool 

• COVID Vaccine Available in October???? 
 

Members, 

 We know the past seven days has been a difficult week for many of you in the 
aftermath of the most powerful hurricane to hit Louisiana in more than a hundred years. 
Hurricane Laura left a wide swath of devastation in its path throughout Southwest, 
Central, and even North Louisiana. Many of our independent pharmacists, their staff 
members and families have experienced devastating damage to homes, businesses and 
their livelihoods.  As an example, long time pharmacist Ricky Guidry—one of the 
members who founded LIPA nearly twenty years ago— experienced significant damage 
to his family home and property as a result of Hurricane Laura and at least three of our 
pharmacy members are rebuilding after tremendous damage—some approaching a total 
loss. The pharmacies—as health care providers—were out there attempting to move into temporary structures even without power 
because families and communities need their pharmacist, especially in times of crisis. 

LIPA members who have dedicated their lives and careers to bettering the health and welfare of the Louisiana communities in 
which they live and work are challenged with personal losses associated with downed power lines and lack of electricity, flooding 
and wind damage, and the inability to access routine communication and potable water.  Insurance does not cover all losses because 
of the “hurricane riders” written into Louisiana policies.  

GoFundMe Louisiana Pharmacy Relief Fund Launched LIPA along with its board and staff has launched a GoFundMe 
campaign for the Louisiana Pharmacy Relief Fund, with a goal to raise $100,000.  We are asking ask anyone who can help to please 
donate. If you have a particular pharmacist or geographic region which you would like your donation to be concentrated, please 
provide that information.  Note that the GoFundMe “tip” amount on the screen is discretionary and you are not locked in to giving 
a 15% tip. You can go in and change the amount (including to 0%). 

Although our pharmacists are no strangers to disaster and have begun the long and arduous recovery process, we are compelled to 
lend a helping hand to those who have suffered. This is not the first, nor will it be the last, natural disaster 
we will have to endure together. Please help us mitigate these obstacles as our members continue to 
provide health care to their communities while recovering from the personal hardships inflicted by this 
brutal hurricane. Thank you for your support of Louisiana’s independent pharmacies. 

 • September 10th—
Occupational Licensing 
Review Commission Meeting 

• September 13th—NEW 
Deadline to Apply for CARES 
Act Provider Relief Fund 
Payment 

• October 6th—U.S. Supreme 
Court to hear Rutledge vs 
PCMA 

• October 14th—Board of 
Pharmacy: PBM monitoring 
advisory council 

• October 18th/19th—Virtual 
NCPA 2020 Annual 
Convention 

Dates to Know 

Continued on next page 

https://www.gofundme.com/f/Pharmacist-Relief-Fund
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Tell Us About How Hurricane Laura is Impacting You and Your Patients How was your business impacted by 
Laura? We know that more than 200,000 customers throughout Louisiana still do not have power, telephone services, internet 
services, water and other utilities. Are you or any of your staff still waiting for power to be restored? The lack of power is a matter 
of life and death for some, as LDH is reporting deaths due to the excessive heat and lack of power. Please continue to reach out and 
to let us know what you are seeing in the impacted areas and what kind of help is needed going forward. 

Louisiana Board of Pharmacy’s Laura Guidance In response to Hurricane Laura the Louisiana Board of Pharmacy on 
August 31st released written  guidance  in effect during this state of emergency that is currently set to expire September 30th unless 
terminated sooner.. The memorandum addresses topics including the proper procedures for the dispensing of emergency 
prescriptions, how to determine, handle, and properly dispose of medication that may have been compromised by storm damage, 
and how to report the loss or theft of controlled substances. 

Information in Newest Edition of Louisiana Medicaid’s Pharmacy Facts In case you missed it, last Friday (August 28) 
LDH issued additional Medicaid pharmacy guidance in the Pharmacy Facts publication. Among the topics covered (along with 
our commentary): 

• Beginning Tuesday September 15th, flu shots will be covered by both Medicaid MCOs and Medicaid Fee-for-Service 
as a pharmacy benefit for recipients 19 years of age and older. 

• September 21st is the deadline to begin reporting quantity prescribed (CPDP Field 460-ET) for all Schedule II drugs 
for all claims.  While this HHS rule originated because of Medicare audits, electronic health care “transaction” 
standards are the same, regardless of payer source.  If your software does not yet allow you input the quality 
prescribed, get in touch with your software company right away.  

• Open Enrollment—the opportunity for Medicaid enrollees to switch Medicaid MCOs—will be held from October 
15th to November 30th. As we reported last week, the Medicaid MCOs have very real differences. If you have patients 
who have expressed interest in changing to a different MCO, this will be their opportunity to do so. (And of course, 
Medicare Advantage and Medicare Part D Open Enrollment also begins on October 15 but it does not end until 
December 7th) 

• This is noteworthy: All of you are familiar with pharmacy lock-in—a program that Medicaid has used for 30+ years 
that restricts enrollees to a single pharmacy. LDH indicates that effective August 2020, they have added a “dual lock-
in" program in which the enrollee is locked in to both a pharmacy and a physician. 

 

 More on Medicaid Lock-In We found some additional information about Medicaid lock-in online on the LDH website: 
Pharmacies other than those named in the recipient's Lock-In segment may fill prescriptions for life-sustaining medication or upon 
receiving a prescription containing the term "Emergency Rx." They should certify that the prescription is an emergency on their 
hardcopy claim forms and then forward to: DXC Technology Provider Relations Correspondence Unit, P.O. Box 91024, Baton 
Rouge, LA 70802  
 

Here are two key lock-in actions and phone numbers: 

•  Medicaid patient in lock-in wants to change to a different pharmacy:  Patient must call ULM Lock-In Unit (855) 882-
5442 

• Pharmacy no longer wants to provide services to a Medicaid patient in lock-in:  Provider must call DXC Technology 
Lock-In Unit at (225) 216-6245 or fax (225)216-6334. 

https://www.facebook.com/pages/Louisiana-Independent-Pharmacies-Association-LIPA/940885072595774
https://www.facebook.com/pages/Louisiana-Independent-Pharmacies-Association-LIPA/940885072595774
http://www.lipanow.org/
http://www.pharmacy.la.gov/assets/docs/EmergencyCommunications/2020_Laura/Laura_Guidance_2020-0831.pdf
https://www.ldh.la.gov/assets/docs/BayouHealth/Pharmacy/PharmFacts/PharmacyFacts_8.28.20.pdf
https://www.lamedicaid.com/provweb1/about_medicaid/lock-in.htm
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 Tracking Louisiana Medicaid Pharmacy Spending Over Time We reached out to LDH to get updated data for the 
recently completed state fiscal year that we can use to track Medicaid pharmacy spending over time: number of patients, number of 
scripts, reimbursement, and rebates. 
 

 

 
 

 

 Final Week (We Should Assume for Now) to Apply for CARES Provider Relief Fund Payment The current deadline 
to apply for a Medicaid Provider Relief Fund payment is next Sunday, September 13th at 11 PM Central Time. You must have at 
least registered by the deadline, although you could still be waiting for your Tax Identification Number to be verified in order to 
complete the Application Form.  
 

Just as a reminder, the total funding you can get under the CARES Act Provider Relief is approximately 2% of your patient 
revenue—all payer sources—for Tax Year 17, 18 or 19. The revenue number will come from your federal income tax return, 
which must be uploaded. This funding is in addition to any FEMA, PPP, or SBA—or state—money you may have received 
because of the COVID pandemic and you have until July 31, 2021 to use it for eligible expenses. It is a grant, not a loan. 
 

In response to some inquiries we have gotten, a recent (August 24) HHS step- by-step guide on how to apply for Provider Relief 
funding says that disbursement “generally takes 5-7 weeks.”  Remember to return to the Provider Portal to formally accept or 
reject the funds within 90 days of receiving notice that the funds have actually been deposited in your bank account and maintain 
records for future reporting purposes. 
 

If you have questions, LIPA staff can help to locate answers for you. Please do not hesitate to call or text Ruth at 225-241-1437 or 
email her at kennedy@ssgla.com.  
 

 Amplicare Match (Formerly Known as I-Medicare) is a Timesaving Tool With Medicare and Medicaid annual Open 
Enrollment less than six weeks away, it is time to consider how you can maximize the use of  Amplicare Match software that 
LIPA makes available to all members. By using it, you can quickly compare Medicare and Medicaid Plans/PBMs for your patients. 
Using this software allows you to use the data already in your pharmacy system to analyze and produce plan comparisons to your 
patients in a matter of seconds instead of the lengthy and tedious process of manually inputting drug information into 
Medicare.gov.  Do you have new employees who need to know how to effectively use the system? Are there opportunities to do 
outreach at your local Council on Aging and places that provide services to seniors and people with disabilities to let them know 
you can quickly produce a comparison? Why does this matter? While you are providing a valuable service to your patients, it is 
also an opportunity to improve patient retention, increase your reimbursement revenue and actually drive profits by lowering DIR 
fees which of course can differ, depending on the Health Plan/PBM. 
 

 COVID Vaccine Available in October????  We have been focused on “Day One Readiness” of our members to 
administer the COVID Vaccine when it becomes available. Yesterday, it was reported that the CDC has requested that states have 
a plan in place for distribution of the vaccine by “late October.” While this got a lot of attention in the press, it does not mean the 
vaccine will actually be ready for distribution by then according to Dr. Moncef Slaoui, one of the two people in charge of 
Operation Warp Speed. It is rational and reasonable to ask that states prepare now so that there is not an administrative delay once 
the vaccine actually becomes available.  Currently, three vaccines are in Phase 3 trials. 

  SFY 20 SFY 2018 SFY 2016 

Medicaid Patients With at Least One Phar- 1,062,022 1,199,825 860,982 

Total Number of Medicaid Pharmacy Claims 20,692,692 20,456,577 11,824,577 

Total Pharmacy Reimbursement $1,654,057,713 $1,312,461,143 $738,508,227.27 

Total Pharmacy Manufacturer Rebates Col- $850,179,868 $630,373,908 $346,825,622.33 

Rebate % [as Calculated by LIPA] 51.4% 48.03% 46.96% 

https://www.facebook.com/pages/Louisiana-Independent-Pharmacies-Association-LIPA/940885072595774
https://www.facebook.com/pages/Louisiana-Independent-Pharmacies-Association-LIPA/940885072595774
http://www.lipanow.org/
http://hhs.gov/sites/default/files/provider-relief-fund-6-steps-to-apply.pdf
mailto:kennedy@ssgla.com
https://www.npr.org/sections/coronavirus-live-updates/2020/09/03/909279006/top-adviser-to-operation-warp-speed-calls-an-october-vaccine-extremely-unlikely
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We Saw it in the News  

• Yesterday, STAT News reported on a “rare regulatory maneuver” of bypassing a lot of steps to implement new 
Medicare policy that President Trump could conceivably use before Election Day and how they say it could 
“backfire.” This is in regard to the “most favored nation” pricing policy and applies to costly injectables (rather than 
pharmaceuticals available through retail pharmacies) so physicians are in the middle, rather than pharmacists. They 
buy the injectables and are then reimbursed by Medicare. 

• Pharma Pink Sheet’s reporter Sarah Karlin Smith tweeted “Two leading [COVID] vaccines need very cold storage 

temperatures but CDC is not ready to advise potential COVID-19 vaccination points to purchase special freezers. Not 

everyone agrees with this advice . . .” and she links to a Pink Sheet story. A CDC official urged delay on any 

equipment acquisition. Both the Moderna and Pfizer vaccines currently in Phase 3 clinical trials require sub-zero 
temperatures for distribution and storage until administration.  McKesson will be the federal government’s central 
vaccine distributor, and they have promised to have cold chain capabilities once a vaccine is approved.  

https://www.facebook.com/pages/Louisiana-Independent-Pharmacies-Association-LIPA/940885072595774
https://www.facebook.com/pages/Louisiana-Independent-Pharmacies-Association-LIPA/940885072595774
http://www.lipanow.org/
https://www.statnews.com/2020/09/03/trump-drug-pricing-last-minute-maneuver/
https://pink.pharmaintelligence.informa.com/PS142831/CDC-Bets-Vaccine-Stability-Conditions-Will-Change-Urges-Against-Freezer-Purchases

