
 

 

 

 

 

 

 

 

 

 

  

 Friday, February 12, 2021   

Louisiana Independent   

Pharmacies Association 

  What’s New and What to Watch 

  LIPA Newsletter: 
Bringing you the latest news and information concerning independent 

pharmacies and the profession at-large…. 

 

Members,  

 

While it may seem that COVID-19, vaccines, and the continuing public health emergency have been all consuming over the past 

year we want to remind you that LIPA continues to provide support to our members beyond COVID and vaccine-related issues. 

Our ongoing work includes 1) helping members be aware of and comply with federal and state laws as they relate to pharmacy, 2) 

increasing your administrative capacity to deliver patient-centered care and 3) maintaining a free and competitive 

marketplace/level playing field so that independent pharmacies can continue to provide access to pharmacy services in their 

communities and neighborhoods.   

 

Added Benefits of LIPA Membership 

We recently had a member call with questions about their Louisiana Pharmacists Association (LPA) dues as they had received an 

invoice. As a friendly reminder, LIPA pays the LHA annual dues for our member pharmacies. As stated on LPA’s website 

one of the LPH membership types is LIPA: “Those members meeting the requirements of an Active member and are approved by 

the Louisiana Independent Pharmacies Association (LIPA). Registering under this membership will require LIPA approval. Dues: 

Paid by the LIPA.” 

 

Louisiana Independent Pharmacy Association is accredited by the Accreditation Council for Pharmacy Education as a provider 

of continuing pharmacy education. CPE is offered to pharmacists and pharmacy technicians employed by our LIPA member 

pharmacies at no cost. We have already provided 2 CPE activities in 2021—both immunization-related—and awarded over 150 

hours of CPE credit. More CPE Activities are planned for 2021 to help our pharmacists and pharmacy technicians meet their CPE 

requirements.  

 

Has Your Cost of Dispensing Prescription Drugs Changed? 

Pharmacies are now approaching a full year of experience in dispensing prescription drugs post-COVID. Before the onset of the 

pandemic, LIPA was already looking at whether the Medicaid reimbursement rate fully captured the cost of dispensing in 

independent pharmacies, based on the findings of Abt Associates’ 2020 Cost of Dispensing Study published in January 2020.  

Since the beginning of the pandemic, many of you have seen significant shifts in the components that make up the professional 

dispensing fee (prescription department payroll costs, other (non-payroll) prescription department costs, facility costs, and other 

store costs). LIPA has initiated discussions with Louisiana Medicaid leadership relative to the adequacy of the current dispensing 

fee. As pharmacies are preparing taxes, consider how your cost of dispensing changed during the past year and anticipate a new 

Cost of Dispensing Fee survey later this year. 

https://www.louisianapharmacists.com/general/register_member_type.asp?
https://www.nacds.org/pdfs/pharmacy/2020/NACDS-NASP-NCPA-COD-Report-01-31-2020-Final.pdf


 

 

Potential Wintry Weather 

Governor Edwards has declared a State of Emergency due to anticipated heavy rainfall and potential wintry weather 

beginning the weekend and extending to next week. Dr. Roseann Prats, Executive Director of Emergency 

Preparedness indicated the following in an e-mail sent Friday morning: COVID-Response Impacts:  Vaccine 
deliveries are generally expected Monday – Wednesday. Northern areas are expected to receiving 

freezing drizzle.  Conditions may be rough up there on Sunday night and Monday morning; with Monday 

travels being challenging or even nonexistent.  DOTD may close some highways.” The Immunization 

Program has advised that orders for Moderna vaccine for next week were placed with request for 

delivery on 2/17 (Wednesday). 

 

Registration for Provider Relief Fund Payment Portal is Now Open 

Providers who received payments through the CARES Act Provider Relief Fund totaling $10,000 or greater can 

register now at the Provider Relief Fund Reporting Portal. Information posted at the HHS website states  

 
“At present, there is no deadline for completing registration in the portal. Recipients will later receive a notification 

about when they should complete the second step of submitting reporting requirements information on the use of 

funds. HRSA will send a broadcast email to the email address you provide during the registration process. 

 

The registration process will take at least 20 minutes to complete and must be completed in one session. 

[Emphasis added] You cannot save a partially complete registration. Make sure you have all of the information 

required to register before you begin.” 

 

Weekly Vaccine Allocation to Pharmacies 

Because of the federal holiday on Monday (President’s Day) and state holiday on Tuesday (Mardi Gras), Moderna 

vaccine shipments for next week are scheduled for Wednesday February 17th. Demand for COVID vaccine 

continues to exceed the weekly supply that Louisiana receives but each week we see independent pharmacies 

receive vaccine for the first time.  This week, only about 125 of the 260 independent pharmacies Ready to Receive 

vaccine [that number is now up to 270!] actually received vaccine (or will get vaccine next week). LDH reported on 

Thursday that exactly 2000 providers are now enrolled in the state’s COVID Vaccine Program. Fewer than 400 will 

get vaccine next week. Remember that even if you have been receiving vaccine, you still need to complete the 

Vaccine Online Request Form before 8:30 AM Monday 2/15 to get vaccine the week of 2/22.  

 

Dr. Anthony Fauci predicted on Thursday that April will be “open season” and "virtually everybody” who want to 

get the vaccine will be able to do so. For our member pharmacies that are thinking about enrolling as a COVID-19 

Vaccine Provider, LDH has worked through the backlog of pending enrollments and had fewer than 30 waiting to be 

processed as of yesterday. Earlier this week, we sent an e-mail with information on the provider enrollment process 

and reimbursement for vaccine administration to member pharmacies not currently enrolled. If you did not see the e-

mail or have questions, please do not hesitate to reach out to Ruth, LIPA’s COVID-19 Vaccine Coordinator via e-

mail (kennedy@lipa.org ) or phone (225-241-1437).  

  

NEW Emergency Order for RNs, LPNs, and Pharmacists to Administer Certain COVID Vaccines 

For those of you who have been asking about nurses assisting with COVID vaccine administration in pharmacies. 

The State Health Officer Dr. Joseph Kanter, with concurrence from LDH Secretary Dr. Courtney Phillips, 

has issued an Emergency Order on COVID-19 Vaccine Protocol that allows RNs, LPNs, and pharmacists to 

administer COVID vaccine without a patient-specific prescription. The Order is in effect until May 1, 2021 but 

could be extended beyond that point. You can view the order here Note that the order applies only to RN’s, LPNs, 

and pharmacists “who are competent by virtue of education and/or clinical training to safely and effectively 

administer intramuscular deltoid injections.” 

  

https://www.ldh.la.gov/index.cfm/newsroom/detail/6019
https://www.hhs.gov/coronavirus/cares-act-provider-relief-fund/reporting-auditing/index.html
https://docs.google.com/forms/d/e/1FAIpQLSeJXcXXY4OSYjJnlDDsxBrDNUS4oF9_EkfKcLMz3_OtR8mMjg/viewform
https://www.cbsnews.com/news/covid-vaccine-fauci-april/
mailto:kennedy@lipa.org
https://www.ldh.la.gov/index.cfm/newsroom/detail/6019
https://www.ldh.la.gov/assets/oph/Rulemaking/er/ProtocolAdministeringCOVID-19Vaccines.pdf


 

 

What is Your Vaccine “Burn Rate”? 

The following response from one of the OPH Regional Medical Directors indicates that the amount of vaccine 

showing in inventory in LINKS could be a factor in deciding vaccine allocation recommendations:  In our model, 

pharmacy allocation is determined - in part - by community need and vaccine usage or burn rate — the window 

between receiving and administering doses.  Based upon the information uploaded to LINKS, your location has not 

readily disseminated the vaccine doses previously allocated.  More than 1/3 of your previous allocation had not 

been administered when you requested additional doses. If this information is in error, please do not hesitate to 

contact me. 

  

Digital Data Logger- Style Temperature Monitoring Devices 

 With inclement weather possibly heading our way next week and the possibility of power outages, it’s a good time 

to think about vaccine temperature monitoring. In a recent conversation, Immunization Program leadership 

questioned whether independent pharmacy vaccine providers are using “digital data logger” (DDL) Temperature 

Monitoring Devices. As explained in the CDC Vaccine Storage & Handling Kit (see Page 9) a DDL “provides the 

most accurate storage unit temperature information including details on how long a unit has been operating outside 

the recommended temperature range (referred to as a “temperature excursion.” Unlike a simple 

minimum/maximum thermometer, which only shows the coldest and warmest temperatures reached in a unit, a 

DDL provides detailed information on all temperatures recorded at preset intervals. Many DDLs use a buffered 

temperature probe, which is the most accurate way to measure actual vaccine temperatures. Temperatures 

measured by a buffered probe match vaccine temperature more closely than those measured by standard 

thermometers, which tend to reflect only air temperature. Temperature data from a DDL can either be downloaded 

to a computer using special software or retrieved from a website. The software or website may also allow you to set 

the frequency of temperature readings. Reviewing DDL data is critical for vaccine viability, so it is important to 

decide whether independent software or a website program works best for your facility.” A wide variety of DDL 

thermometers are listed on Amazon at different price points, with many below $50. 

  

NCPA Addresses How to Minimize Audit Liability for COVID-19 Vaccinations 

NCPA, LIPA’s federal partner released suggestions yesterday to minimize future audit liability for COVID 

Vaccination billing. NCPA explains “One unique aspect of COVID-19 vaccine administration reimbursement is that 

some payers reimburse the second dose higher than the first dose.” This is the case for Medicare, Louisiana 

Medicaid, and HRSA reimbursement for the uninsured. Here are NCPA’s two suggestions for limiting audit 

liability: 

1. Only use Submission Clarification Code – 06 for the second dose. 

2. If you did not administer the first dose, it’s a good idea to document any sources (e.g., vaccination card, IIS 

[LINKS in Louisiana) used to verify the first dose. 

  

Here is a link to NCPA’s Reimbursement Pathways three-pager. 

  

Protocol for Reporting Vaccine Loss 

LDH reports that vaccine loss in Louisiana to date has been less than 1/10 of 1%. We know that our independent 

pharmacy providers are going to great lengths to avoid vaccine loss (vaccine expires in refrigerator due to six-hour 

window following puncturing vial of Moderna or adding diluent to Pfizer) or the 120 hours/30-day window for 

refrigerated vaccine. 

  

In the event that vaccine does expire--despite your best efforts to avoid vaccine loss--the loss should be reported to 

the Immunization Consultant for your region. Contact information for your region’s Immunization Consultant can 

be found on the LINKS home page. LDH’s Immunization Program leadership states their intent is not to take 

punitive action but to assess what if any steps can be taken to reduce vaccine loss going forward. 

 

 

 

https://www.cdc.gov/vaccines/hcp/admin/storage/toolkit/storage-handling-toolkit.pdf
https://ncpa.org/sites/default/files/2021-01/COVID-19_vaccine_billing_for_NCPA_Members.pdf
https://lalinks.org/linksweb/


 

 

In the News: 
 

The Second COVID-19 Shot Is a Rude Reawakening for Immune Cells 

The Atlantic 02/02/2021 

 

At about 2 a.m. on Thursday morning, I woke to find my husband shivering beside me. For hours, he had been 

tossing in bed, exhausted but unable to sleep, nursing chills, a fever, and an agonizingly sore left arm. His teeth 

chattered. His forehead was freckled with sweat. And as I lay next to him, cinching blanket after blanket around his 

arms, I felt an immense sense of relief. All this misery was a sign that the immune cells in his body had been riled 

up by the second shot of a COVID-19 vaccine, and were well on their way to guarding him from future disease. 

 

Side effects are a natural part of the vaccination process, as my colleague Sarah Zhang has written. Not everyone 

will experience them. But the two COVID-19 vaccines cleared for emergency use in the United States, made by 

Pfizer/BioNTech and Moderna, already have reputations for raising the hackles of the immune system: In both 

companies’ clinical trials, at least a third of the volunteers ended up with symptoms such as headaches and fatigue; 

fevers like my husband’s were less common. 

 

Dose No. 2 is more likely to pack a punch—in large part because the effects of the second shot build iteratively on 

the first. My husband, who’s a neurologist at Yale New Haven Hospital, is one of many who had a worse experience 

with his second shot than his first. 

 

As the COVID-19 pandemic raged, pharmaceutical firms quietly raised drug prices 

The Philadelphia Inquirer 02/09/2021 

 

In the middle of a pandemic where the U.S. death count is approaching 500,000, pharmaceutical firms have 

substantially raised prices for drugs. They did this in January, at a time when millions of people in the U.S. had 
already lost their jobs and their health insurance, forcing patients to go without drugs or pay out of pocket. The latter 

option is a pipe dream for many families because 30% of the American public admit they would have difficulty 

paying an emergency bill of $400. 

 

Massive costs for drugs are common even for people with health insurance. Donna Talla of Springfield, Va. recently 

told The British Medical Journal that she’s thousands of dollars in debt for the medications she received after 

contracting COVID-19, despite having private insurance through her employer. “I think I’m going to have to sell my 

house,” Talla, 56, told the BMJ. 

 

Amid all this calamity, the pharma companies last month raised drug prices by an average that’s more than three 

times the cost of living increase. In fact, according to Reuters, citing data from the research firm 3 Axis Advisors, 

the industry raised prices on more drugs in January than in any other month during the past three years. The prices 

of 619 branded drugs, those that are patent protected, rose by an average of 5.2%. Prices on some of the best-selling 

brands were raised even more. Humira, the world’s top-selling drug, received a price hike of 7.4%. 

 

Lessons learned: Panel examines what the industry can learn from the pandemic 

Drug Store News 02/09/2021 

 

“As I reflect on this past year, it’s been pretty incredible,” she said. “I think our industry has been relied on by many, 

including the government, but also our customers and our patients. From the beginning of the pandemic, 

community-based pharmacies were looked to as being a resource at the very beginning to help support an essential 

item and being able to provide much-needed essential medication, especially as people were really trying to lock 

down and trying to contain this virus.” 

 

Yet the pharmacy also became a much-needed educational source for consumers. “All of our pharmacists were 

answering questions on a day-to-day basis and the government relied on us to play that source,” she said “We were 

an essential worker. I think at that moment, in that March, April, May timeframe when everything was all heated up 

when we didn’t really even know much about the virus, we realized the importance that our pharmacies provided at 

that time. It made it very clear to ourselves, our customers, and to the government that they could rely on us.” 

https://www.theatlantic.com/health/archive/2021/02/second-vaccine-side-effects/617892/?utm_source=newsletter&utm_medium=email&utm_campaign=atlantic-daily-newsletter&utm_content=20210211&silverid-ref=NTk3NzE2Njc5NzY2S0&fbclid=IwAR1jWNOxDDPq2wxl9IwkOdPE_6NrB48swSbAzQwBMtKGUoreuAupFoyMijM
https://www.theatlantic.com/health/archive/2020/12/what-expect-when-you-get-covid-19-vaccine/617428/
https://www.cdc.gov/vaccines/covid-19/info-by-product/moderna/reactogenicity.html
https://www.cdc.gov/vaccines/covid-19/info-by-product/moderna/reactogenicity.html
https://www.cdc.gov/vaccines/covid-19/info-by-product/pfizer/reactogenicity.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fvaccines%2Fcovid-19%2Finfo-by-manufacturer%2Fpfizer%2Freactogenicity.html
https://www.inquirer.com/business/drugs/pharma-drug-prices-high-costs-covid-pandemic-vaccine-medicare-insurance-20210209.html
https://drugstorenews.com/lessons-learned-panel-examines-what-industry-can-learn-pandemic?utm_source=omeda&utm_medium=email&utm_campaign=NL_DSN+AM&utm_keyword=&oly_enc_id=9463D6061834H3T


 

 

With Vaccines in More Drugstores, Pharmacies Go on Hiring Sprees 

The New York Times 02/10/2021 

 

Phones are ringing with plentiful job opportunities. Prospective employers are dangling five-figure signing bonuses. 

Businesses are hounding universities for potential recruits. 

 

The job market is booming — at least if you’re a pharmacist. 

 

The vaccination drive in the United States is entering a new phase this week, with the start of a federal program that 

will send more doses of Covid-19 vaccines into drugstores and grocery store pharmacies. 

 

In preparation, pharmacy chains are in the middle of a hiring spree, competing to quickly recruit pharmacists and 

support staff to inoculate customers. 

 

Pharmacies are turning to universities for help finding vaccinators. Training programs are enrolling record numbers 

of students and workers looking to learn how to give vaccines. And pharmacists like Maurice Shaw have been 

inundated with job opportunities. 

 

In 'test run' for mass coronavirus vaccine event, Ochsner administers 1,200 doses in Metairie 

Nola.com 02/10/2021 

 

The process worked like this: Patients arrived at the allotted time for their appointment, checked in, and then entered 

the large parking lot to the west of the stadium. There, they were directed through one of six lanes where medical 

workers with pre-mixed syringes poked them in the arm. Then they pulled into a parking area for observation. 

Getting the appointment for the first jab also secures them another appointment three weeks from now for the 

second shot. For many Wednesday, the process from arrival to getting the shot took less than 20 minutes. 

 

Overloaded schedules and ‘Covid cowbells’: For pharmacists, the Covid-19 vaccine rollout brings exhaustion, 

but some relief  

STAT News 02/12/2021 

 

Eyad Farah, the president of independent pharmacy franchise Health Mart, said stores across the country are trying 

to cope with the challenges that far surpass typical pharmacy vaccination efforts, such as pre-vaccination screening, 

staffing, storage, and handling requirements, and avoiding vaccine waste. Health Mart helps operate stores like 

Bartle’s in Oxford, allowing each pharmacy to remain independent, while also taking on administrative tasks like 

procuring vaccines for stores from the federal government.  

 

Chain stores, too, are anticipating more calls and administrative work as they receive an increase in vaccine doses. 

Justin Ellis, depot leader for CVS’s Covid-19 vaccine supply in Arizona and a pharmacy manager at a CVS in 

Laveen, is one of nine people in charge of the drugstore giant’s vaccination efforts in Arizona. So far, most CVS 

stores, including his, have not given out the vaccines to the general public, but pharmacists have gone to long-term 

care facilities to vaccinate residents and employees. Ellis said it’s been fulfilling to both personally vaccinate people 

and to help lead CVS’s vaccination program. 

https://www.nytimes.com/2021/02/10/business/coronavirus-vaccine-pharmacies.html
https://www.nytimes.com/2021/02/02/us/covid-vaccine-pharmacies.html
https://www.nola.com/news/coronavirus/article_e152e5f2-6b18-11eb-a86a-c7677a639c4b.html
https://www.statnews.com/2021/02/12/pharmacists-covid-19-vaccine-rollout/
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