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In this week’s issue: 
• New LDH Secretary effective today  
• Federal recommendations to re-open the economy    
• Emergency order allows COVID-19 testing by Louisiana pharmacists as of April 16th  
• LDH/Health Standards information on CLIA Certificates of Waiver  
• Will masks in pharmacies become the new normal?   
• “Last call” for members to respond to COVID-19 Cost of Dispensing Survey  
 

Members 

As we come to the end of the fifth week since the declaration a public health emergency in Louisiana in 
response to COVID-19, we are beginning to hear conversations about lifting the restrictions that have 
radically altered our lives and  learn more about what “a return to normal” might look like. On Wednesday, 
Governor Edwards indicated that the first step could be  in loosening the restrictions on health care delivery 
and allowing non-emergent surgical and  medical procedures to resume. The March 23rd  updated provider 
memorandum  from the State Health Officer “mandated and directed”  several steps that we know have had a 
ripple effect on new pharmacy prescriptions:   1) postponement by all health care providers of  procedures 
that do not meet the federal definition of a medical emergency “until further notice” 2) transitioning delivery 
of all healthcare services to a telehealth mode where possible, and 3) postponement of all in-person healthcare 
services that can safely be postponed for 30 days [which will be April 22nd].  

The order has had a chilling effect on utilization of non-COVID healthcare services as the definition of an 
emergency sets a high bar and is the same one used by hospitals for EMTALA purposes and by LDH to 
determine  the begin/ end dates of Emergency Medicaid eligibility for persons who are otherwise ineligible 
because of their immigration status. 

While the Governor has stated that a decision on extension of the current statewide stay-at-home order will be 
made “several days before it ends”, New Orleans Mayor LaToya Cantrell has already officially extended the 
stay-at-home mandate for her city through May 16.   New York Governor Andrew Cuomo amended his 
executive order to extend stay-at-home provisions through May 16 also.  Based on what we are hearing, we 
would not be surprised if the statewide order is extended until mid-May as well. 

New LDH Secretary effective today Dr. Courtney N. Phillips is officially the Secretary of LDH effective 
today, April 17th. LDH sent out a news release before noon with the announcement and 
the LDH website has been updated to reflect her name. We are excited to see Dr. 
Phillips at the helm of LDH; her roots run deep, having begun her distinguished career 
in public service in Louisiana Medicaid.  

Continued on next page 

https://www.theadvocate.com/baton_rouge/news/coronavirus/article_185a957e-7e9b-11ea-933e-8b1e240f29a1.html
http://ldh.la.gov/assets/oph/Coronavirus/resources/providers/LDH-UPDATED-Notice-Med-Surg-Procedures32120.pdf
http://ldh.la.gov/assets/oph/Coronavirus/resources/providers/LDH-UPDATED-Notice-Med-Surg-Procedures32120.pdf
http://ldh.la.gov/index.cfm/newsroom/detail/5552
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Federal recommendations to re-open the economy   A three phase plan to re-open the economy was 
unveiled yesterday by the President. The plan makes it clear that re-opening and recovery will be a long slog 
and continued social distancing for vulnerable populations could become the “new normal”—at least until a 
vaccine for COVID-19 becomes available. 

Emergency order allows COVID-19 testing by Louisiana pharmacists as of April 16th On Wednesday, 
the State Health Officer issued an Emergency Order that—for the duration of the public health emergency in 
Louisiana—allows pharmacists to both order FDA-authorized COVID-19  lab tests and perform the tests. 
We know that the availability of widespread testing is a critical prerequisite to businesses reopening and any 
easing of social distancing. and our community pharmacies could play an important role in providing access 
to such testing. We are seeing a mad scramble to develop less-invasive testing (“finger prick”) and these 
could be authorized by FDA in the coming weeks. The order reads as follows:  

Effective 11:59 p.m. on April 15, 2020, and continuing through the declared public health emergency in 
Louisiana, licensed pharmacists shall be permitted to order FDA-authorized COVID-19 laboratory tests in 
Louisiana. 

 Further, the Louisiana Board of Pharmacy has previously ruled that licensed pharmacists can perform 
moderately complex tests; the screening, administration, and reporting related to the COVID-19 testing 
would be covered under that previous ruling by the Louisiana Board of Pharmacy. 

Pharmacy readiness to order and perform COVID-19 tests New, less- invasive testing--including 
antibody/serology tests to determine if someone has already had the virus—are being developed and pending 
determination of test accuracy and actual FDA-authorization, the FDA has given the OK for more than 70 
companies to sell their tests.  While the Louisiana Emergency Order permits licensed pharmacists to order 
and administer tests in their stores, we want to call to your attention some additional requirements that 
must be met: 

• Pharmacies will need to obtain a CLIA Certificate of Waiver from Louisiana LDH/Health Standards. 
The fee is $180 for two years (paid later, not with application submitted to Health Standards) and requests 
are initiated by completing the Form CMS 416 . More information can be found here, including how/
where to route the form.  

• The test being ordered/performed must have Emergency Use Authorization (EUA) from FDA  

• The EAU must state test is authorized for settings with a CLIA Certificate of Waiver. 
 

LDH/Health Standards information on CLIA Certificates of Waiver Randal spoke with Louisiana Health 
Standards Deputy Assistant Secretary Cecile Castello on Thursday about the CLIA implications of the 
Louisiana Emergency Order for community pharmacies. Ms. Castello conferred with her CLIA staff and 
provided an update this morning that included the following information: 

•  Confirmation that a CLIA Certificate of Waiver is s required for each physical location where testing is 
to be performed. 

• Health Standards has processed 5 Certificate of Waivers for COVID-19 testing in pharmacies. This 
certificate allows waived testing only to be performed. 

https://www.facebook.com/pages/Louisiana-Independent-Pharmacies-Association-LIPA/940885072595774
https://www.facebook.com/pages/Louisiana-Independent-Pharmacies-Association-LIPA/940885072595774
http://www.lipanow.org/
https://www.ssgla.com/assets/img/OpeningUpAmericaAgainGuidelines.pdf
http://www.pharmacy.la.gov/assets/docs/EmergencyCommunications/2020_COVID-19/LDH_EmergencyOrder_2020-0415_COVID-19Testing.pdf
https://www.cms.gov/Medicare/CMS-Forms/CMS-Forms/downloads/cms116.pdf
http://www.ldh.la.gov/index.cfm/page/765
https://www.fda.gov/medical-devices/emergency-situations-medical-devices/emergency-use-authorizations#covid19ivd
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•  Of the many platforms that have obtained EUA status from the FDA, only three can be tested in a patient 
care setting/point of care and under a CLIA Certificate of Waiver at this point in time.  

•  If any other testing is to be performed that has an EUA or serology testing under FDA Pathway D, a 
CLIA Certificate of Compliance or a Accreditation is required and the laboratory must meet the 
requirements of moderate or high complexity as outlined from FDA. 

• Health Standards has not received any requests for certificates to cover moderate or high complexity 
testing in patient care settings outside of a central laboratory. 

 LIPA will continue to work with Health Standards to get the best information possible to share with you. 

Will masks in pharmacies become the new normal?  New CDC guidance for pharmacies as of April 14th 
includes the following changes:  

• Everyone entering the pharmacy should wear a face covering, regardless of symptoms. Cloth face 
coverings should not be placed on young children under age 2, anyone who has trouble breathing, or is 
unconscious, incapacitated or otherwise unable to remove the mask without assistance. 

• Pharmacists and pharmacy technicians should always wear a facemask while they are in the pharmacy for 
source control. When available, facemasks are generally preferred over cloth face coverings for healthcare 
professionals (HCP) for source control. 

• Postpone and reschedule delivery of some routine clinical preventive services, such as adult 
immunizations, which require face to face encounters. 

• Special considerations for clinics that are co-located in pharmacies. 

 

In comments on Wednesday, Governor Edwards stated that although he has no immediate plans to require 
the use of masks in public to combat COVID-19, it may be a requirement for certain workers and settings. He 
indicated he will be looking closely at CDC recommendations on the wearing of masks. For contingency 
planning purposes, members may want to consider signage and what their procedures will look like in the 
event of an actual mandate (not just a recommendation) that customers entering the pharmacy wear a cloth 
face covering. Recall that while the N95 masks are meant to protect healthcare workers and limit virus 
exposure from others, the cloth masks are intended to protect others from yourself. 
 

We have reached “mid-level” impact of  projected coronavirus-driven changes in health coverage We 
previously reported  analysis by Health Management Associates (HMA) that projected a net increase in 
Louisiana Medicaid enrollment of 184,000 by mid-year-- and corresponding decrease in employer-sponsored 
(commercial) insurance of 150,000-- under their “low impact scenario,” assuming 10M additional uninsured 
workers. With the announcement yesterday [4.16] of another 5.2 M newly unemployed, we have now (at 22 
M new claims in the last month) exceeded the 21M threshold for HMA’s “mid-level impact” which projects 
the following for Louisiana: Increase in Medicaid Enrollment: 269 K; Decrease in Employer-sponsored 
insurance 295,000; Increase in Marketplace (Obamacare) Enrollment: 15K and Increase in Uninsured: 10K. 

 

New tool for identifying COVID-driven drug increases In the responses to our survey last week, 70% of 
our LIPA members who responded reported experiencing increases in wholesale drug prices. Worldwide, as  

https://www.facebook.com/pages/Louisiana-Independent-Pharmacies-Association-LIPA/940885072595774
https://www.facebook.com/pages/Louisiana-Independent-Pharmacies-Association-LIPA/940885072595774
http://www.lipanow.org/
https://www.cdc.gov/coronavirus/2019-ncov/hcp/pharmacies.html
https://www.theadvocate.com/baton_rouge/news/coronavirus/article_2f4e4d2c-7e62-11ea-8e31-4ba1934f3d22.html
https://www.wsj.com/articles/u-s-unemployment-claims-likely-continued-at-record-levels-11587029401
https://www.healthmanagement.com/wp-content/uploads/HMA-Estimates-of-COVID-Impact-on-Coverage-public-version-for-April-3-830-CT.pdf
https://www.healthmanagement.com/wp-content/uploads/HMA-Estimates-of-COVID-Impact-on-Coverage-public-version-for-April-3-830-CT.pdf
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of April 14th 239 clinical trials are underway for treatment of COVID in which the intervention includes 
drugs. With the current volatility, it is sometimes difficult to determine whether a drug price increase is being 
driven by the COVID pandemic shortages or another reason. The group 46Brooklyn has developed a tool 
they are calling Abnormal Drug Price Increase Tracker (ADPIT) that—for generic drugs—looks at the 
previous 52 weeks of NADAC pricing data and data sets showing all drugs being used in clinical trials and 
national Medicaid prescriptions. To get more technical, an “abnormal” price is defined by them as a drug 
“trading” at least 5% above their own trailing 52-week 90th percentile. You can read more and see drugs they 
have flagged as having abnormal price increases by clicking on the above link. 

 

We continually seek information from a number of sources to help keep our members informed. This 
information from STAT News is "hot off the press” and gives us an idea of one drug—Gilead's anti-viral 
medicine remdesivir  that is not yet on the market but being very prominently mentioned in the press today. 
We never know which media source or public official may mention a drug that is already in use (such as 
those used for treating lupus) and how that will impact your market. 
 

“Last call” for members to respond to COVID-19 Cost of Dispensing Survey We have received a total of 
91 responses to the LIPA member survey developed to help inform the increases in both the cost of 
dispensing and drug ingredient cost that are directly attributable to the COVID-19 pandemic. This represents 
a 40+% response rate which is considered “good” but could be even better.  If you have not yet responded to 
the survey, we are keeping the survey open through Sunday night, April 19th. You can access it at this link: 
COVID-19 Cost of Dispensing Survey. 

https://www.facebook.com/pages/Louisiana-Independent-Pharmacies-Association-LIPA/940885072595774
https://www.facebook.com/pages/Louisiana-Independent-Pharmacies-Association-LIPA/940885072595774
http://www.lipanow.org/
https://www.46brooklyn.com/adpit-dashboard
https://www.statnews.com/2020/04/16/early-peek-at-data-on-gilead-coronavirus-drug-suggests-patients-are-responding-to-treatment/
https://forms.gle/Yx6fT9g458F78thH8
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White House Gives Elective Procedures 

Green Light 
Shares of two of the largest orthopedic device companies started 
climbing this morning on news of a new White House 
recommendation that elective surgical procedures may resume. 
Shares of Zimmer Biomet (NYSE:ZBH) were up 6.42% to 
$116.45 apiece in mid-morning trading and those of 
Stryker (NYSE:SYK) had risen 5.28% to $184.20.on both an 
inpatient and outpatient basis as the country begins to resume 
normal activities. 
The decision, announced during yesterday afternoon’s White 
House coronavirus briefing, is part of the Trump 
administration’s larger plan to gradually reopen the country as 
the coronavirus pandemic plays out. The new federal guidelines 
also allow governors to take a phased and deliberate approach to 
reopening their individual states. 
Several medical device companies, especially those in 
orthopedics, have suffered major drops in sales since the Centers 
for Medicare and Medicaid Services (CMS) recommended in 
March that healthcare providers postpone elective procedures 
until further notice to preserve personal protective equipment. 

The CMS decision followed one by the American College of 
Surgeons calling for hospitals to “minimize, postpone or cancel” 
elective procedures until the coronavirus (COVID-19) outbreak 
slows down. This week, the surgeons’ organization published its 
own list of recommendations for gradually resuming outpatient 

procedures. READ MORE: https://www.massdevice.com/white
-house-gives-elective-procedures-green-light/ 

Instacart Jumps into Prescription Delivery 

with Costco 
Online grocery delivery company Instacart is launching a 
prescription delivery service through a partnership with Costco as 
demand for online delivery continues to rise amid the COVID-19 
pandemic. 
The company said Thursday the delivery service is now available 
from nearly 200 Costco locations in Arizona, California, 
Delaware, Florida, Illinois, New York, Washington and 
Washington, D.C. The service, which was initially piloted at 
several locations in Southern California and Washington, will 
expand nationally in the coming months, the company said. 
Customers who use the online prescription service will receive a 
text message from their Costco pharmacy when their prescription 
is ready. The text will include a link with the option to schedule 
their prescription for delivery. Once the customer clicks the link, 
they will be redirected to Costco’s site. From there, customers can 
confirm their prescription and continue to add groceries and 
household goods to their Instacart Costco delivery order. The 
orders are delivered to customers in a sealed, tamper-proof bag to 
ensure customer safety and privacy. READ MORE: https://
techcrunch.com/2020/04/16/instacart-jumps-into-prescription-

delivery-with-costco/ 
   

Early Peek at Data on Gilead Coronavirus 

Drug Suggests Patients are Responding to 

Treatment 
A Chicago hospital treating severe Covid-19 patients with 
Gilead Sciences’ antiviral medicine remdesivir in a closely 
watched clinical trial is seeing rapid recoveries in fever and 
respiratory symptoms, with nearly all patients discharged in less 
than a week, STAT has learned. 
Remdesivir was one of the first medicines identified as having 
the potential to impact SARS-CoV-2, the novel coronavirus that 
causes Covid-19, in lab tests. The entire world has been waiting 
for results from Gilead’s clinical trials, and positive results 
would likely lead to fast approvals by the Food and Drug 
Administration and other regulatory agencies. If safe and 
effective, it could become the first approved treatment against 
the disease. 
The University of Chicago Medicine recruited 125 people with 
Covid-19 into Gilead’s two Phase 3 clinical trials. Of those 
people, 113 had severe disease. All the patients have been 
treated with daily infusions of remdesivir.  
“The best news is that most of our patients have already been 
discharged, which is great. We’ve only had two patients perish,” 
said Kathleen Mullane, the University of Chicago infectious 
disease specialist overseeing the remdesivir studies for the 
hospital. READ MORE: https://
www.statnews.com/2020/04/16/early-peek-at-data-on-gilead-
coronavirus-drug-suggests-patients-are-responding-to-treatment/ 
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http://www.massdevice.com/tag/zimmer-biomet/
https://www.google.com/finance?q=zbh&ei=dii6VaDyDsbkmAGMoaa4DA
https://www.massdevice.com/tag/stryker/
https://www.google.com/finance?q=syk
https://www.massdevice.com/cms-recommends-postponing-most-elective-procedures/
https://www.massdevice.com/cms-recommends-postponing-most-elective-procedures/
https://www.massdevice.com/how-will-covid-19-affect-medtech-companies-that-rely-on-elective-surgeries/
https://www.massdevice.com/how-will-covid-19-affect-medtech-companies-that-rely-on-elective-surgeries/
https://www.facs.org/covid-19/clinical-guidance/resuming-elective-surgery
https://www.massdevice.com/white-house-gives-elective-procedures-green-light/
https://www.massdevice.com/white-house-gives-elective-procedures-green-light/
https://crunchbase.com/organization/instacart
https://crunchbase.com/organization/costco
https://techcrunch.com/2020/04/16/instacart-jumps-into-prescription-delivery-with-costco/
https://techcrunch.com/2020/04/16/instacart-jumps-into-prescription-delivery-with-costco/
https://techcrunch.com/2020/04/16/instacart-jumps-into-prescription-delivery-with-costco/
https://www.statnews.com/tag/coronavirus/
https://www.statnews.com/2020/03/16/remdesivir-surges-ahead-against-coronavirus/
https://www.statnews.com/2020/04/16/early-peek-at-data-on-gilead-coronavirus-drug-suggests-patients-are-responding-to-treatment/
https://www.statnews.com/2020/04/16/early-peek-at-data-on-gilead-coronavirus-drug-suggests-patients-are-responding-to-treatment/
https://www.statnews.com/2020/04/16/early-peek-at-data-on-gilead-coronavirus-drug-suggests-patients-are-responding-to-treatment/

