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What’s New and What to Watch 

In this week’s issue: 
• COVID-19: Public Health Emergency 
• Legislative Session on Hold 
 
 
Members,  
 
The events we have seen over the past week—and that we expect to see for the foreseeable future—are truly 
unprecedented, as our state and country battle the coronaovirus pandemic. Louisiana has one of the highest 
per capita rates of any state at this point with 347 cases as of 9:30 AM this morning, and each day sees new 
dramatic actions being taken. Yesterday, the State Health Officer issued notice to not only all licensed health 
facilities, but to all healthcare professionals licensed by the Board of Medical Examiners and Board of 
Nursing directing them to postpone for at least 30 days (through April 21) any medical procedure that in 
their medical judgment can safely be postponed. Dentists had received a similar directive on Tuesday. As a 
result of these directives, we are seeing medical specialty practices have already cancelled all their scheduled 
appointments through April 21st.  This will of course have a ripple effect. We have never seen a disruption of 
the entire health care system of this magnitude. 
 
Here at LIPA we are being responsible and following recommendations to practice social distancing and 
work from home to the extent possible while continuing to work and advocate on your behalf to achieve 
LIPA’s mission and goals. 
 
Legislative session on hold As we assumed last week was inevitable, on Monday the Legislature announced 
that the 2020 legislative session will be in recess until at least March 31st in response to the  pandemic and 
with CDC’s current  guidance recommending limiting gatherings of 10 or more people, it is apparent to us 
that the recess will last even longer.  In making the announcement, leadership expressed confidence that there 
would still be time to complete all necessary business before the mandatory adjournment for the 2020 
Regular Session of June 1st. Whenever the legislature can resume their work, we expect their focus and 
priorities will be very different than we would have seen, had we not been hit with this pandemic. The state’s 
business can be continued through a continuing resolution and the focus will in all likelihood be on critical 
infrastructure and issues impacting large numbers of our citizens. Already, claims for unemployment benefits 
in Louisiana have tripled and will likely go even higher as more and more businesses go dark.  
 

We know that a lot is going on right now, but it is important for all of us engaged in the 
practice of independent pharmacy to remember that 40% of our legislators have 
recently taken office for the first time. It’s important that you proactively reach out to 

Continued on next page 
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your legislators, many of whom are your friends and who you helped get elected. Remind them that you’re in 
their communities as part of the healthcare network, available and willing to help provide them with reliable 
information and let them know that you were available as a resource to provide critical feedback from the 
frontlines as they consider the many decisions that they will be faced with.  

 
Cancellation of April events in DC Needless to say, both of the NCPA-hosted April events in Washington, 
DC that we had been planning to attend—the Congressional Fly –In on 4/21 and 4/22 and the Supreme Court 
Steps rally on 4/27 have been cancelled. Even if the Court still hears oral arguments on 4/27 fin the case 
Rutledge v PCMA (that will hopefully finally decide the ERISA scope matter, one way or other) large 
gatherings in Washington DC are banned. NCPA is making an attempt to reschedule the Congressional Fly-
In for later in the year but is not optimistic that they will be able to work out the logistics. LIPA is looking at 
how we can provide ways for you to connect with members of our Congressional delegation within Louisiana 
and their districts and bring awareness to your needs and the service you are providing to their constituents.  
 
Board of Pharmacy’s COVID-19 Public Health Emergency website The Board of Pharmacy has 
established a “one stop shop” webpage with lots of information that is highly relevant to our members. The 
page contains FAQs addressing issues such as operating hours, conditions for drive-through only, curb-side 
delivery, hand sanitizer compounding, and expiring medication administration registrations  Also on the site 
are the Guidance Documents issued by the Board over the past week and links to the LDH, CDC, FDA, 
OSHA, and WHO webpages dedicated to the pandemic. 
 
Opportunities for community pharmacies Now—more than ever—it is important to communicate to 
patients and the public if you offer home delivery or have a drive-through window.  Patients and their 
families are looking for ways to limit contact. Another alternative if you don’t have a drive-through window 
is to offer “curbside” delivery in which the customer calls when they arrive in the parking lot and someone 
take the prescription out to them. The Board of Pharmacy has clarified that there is no prohibition against 
curbside delivery.  We are seeing members effectively use social media to create awareness of these options.  
 
The shortage of hand sanitizer and the fact that it can be compounded creates an opportunity to provide an 
important service to patients and the community including first responders. The Board of Pharmacy has 
advised that for the duration of the public health emergency,  “ the Board will not take enforcement action 
against a pharmacy compounding hand sanitizer products for OTC sale, provided such products comply with 
the provisions of the FDA Final Guidance Document titled Policy for Temporary Compounding of 
Certain Alcohol-Based Hand Sanitizer Products During the Public Health Emergency issued on March 
14, 2020.”  The Board distributed a copy of this document to pharmacies on March 16 and a copy is posted 
on the Board of Pharmacy COVID-19 webpage. This is one way to calm fears amidst this crisis when we are 
seeing people walking around with masks and plastic gloves. Here’s some additional guidance on 
compounding hand sanitizer just released by USP (U.S. Pharmacopeia). 
 
While we have heard and read a lot about “drive through” testing at CVS, Walgreens, and Wal-Mart, it is 
important to note that to date this is limited to their providing space in their parking lots for other entities to 
actually administer the tests. These pharmacies are not actually engaged in collecting specimens either inside 
or outside their pharmacies.  
Pleas for DIR fee relief during pandemic 
As we well know parameters for DIR fee (AKA “performance fee”) assessments lack transparency and often 
outside the direct control of the pharmacy/pharmacist in the best of times. The methodology is unclear and 

https://www.facebook.com/pages/Louisiana-Independent-Pharmacies-Association-LIPA/940885072595774
https://www.facebook.com/pages/Louisiana-Independent-Pharmacies-Association-LIPA/940885072595774
http://www.lipanow.org/
http://www.pharmacy.la.gov/index.cfm?md=pagebuilder&tmp=home&pid=530
http://www.pharmacy.la.gov/assets/docs/EmergencyCommunications/2020_COVID-19/COVID-19_QAAs_2020-0318.pdf
http://www.pharmacy.la.gov/assets/docs/EmergencyCommunications/2020_COVID-19/GFI-Final_2020-0314_CmpdgHandSanitizer.pdf
https://www.usp.org/sites/default/files/usp/document/about/public-policy/usp-covid19-handrub.pdf


  

3 

Friday, March 13, 2020 
Click here to  

visit us on Facebook 
 

www.LIPAnow.org 

subject to change. Independent pharmacists throughout the country are calling on CMS to provide much 
needed relief on this front which they can readily do through directives to their Part C (Medicare Advantage) 
and Part D (Medicare Prescription Drug) plans. During a declared public health emergency, pharmacists have 
even less ability to influence the actions by patients and others that contribute to these fees. With Congress’ 
focus now on the pandemic, other Bills in Congress that would provide for DIR relief and stabilization will 
likely not move forward any time soon. 
 
Federal Medicaid relief The first piece of federal legislation to address coronavirus that was passed by the 
House last Friday and by the Senate last night includes a 6.2% increase in the FMAP (the percent of Medicaid 
costs paid by the federal government) for the duration of the emergency. From a Medicaid budget perspective, 
we see a couple of keep differences from Katrina in 2005.  We had a far greater number of uninsured 
individuals then as persons eligible because of Medicaid expansion could not be enrolled in 2005. 
Additionally, we did not have Medicaid managed care. One of the arguments for managed care in Medicaid is 
budget predictability. Medicaid MCOs will continue receiving the same amount for each member, regardless 
of utilization over the next months. If Medicaid enrollees receive fewer services because their providers can’t 
perform procedures considered “elective,” any reduction in costs for Medicaid will not be immediate. 
 

Therapies to treat COVID-19 We came across a news story regarding clinical trials that are underway to 
rapidly identify therapies for the treatment of illness caused by coronavirus. Two of these are the widely 
available, low-cost generic drug losartan used for treatment of blood pressure and the malaria treatment 
hydroxychloroquine.  In looking ahead, just as we previously worked to allow Louisiana pharmacists to 
administer vaccines for H1N1 and flu and increase access to health care, we have asked our state leaders allow 
pharmacists to be able to provide availability through their own dispensing orders if protocols for current or 
newly developed drugs or vaccines are found to  be effective in treating COVID-19 illness. 

Looking down the road Since we are in totally uncharted territory, no one can predict with reasonable 
certainty what will happen in the coming months or what changes in the health care delivery system that occur 
because of the health emergency could “stick”  and become the new norm. From the beginning of the 
pandemic, we have seen a concerted push by insurance companies as well as federal and state governments 

toward 90-day refills and mail order pharmacy. One unintended consequence of high demand for 90-day rather 
than 30-day supply could conceivably be at least short-term shortages which, because of human behavior, tend 
to cause more hoarding and shortages.  While we certainly hope this does not happen, it is a good time to be 

diligent and do some contingency planning that address downstream price, affordability, and access.  

https://www.facebook.com/pages/Louisiana-Independent-Pharmacies-Association-LIPA/940885072595774
https://www.facebook.com/pages/Louisiana-Independent-Pharmacies-Association-LIPA/940885072595774
http://www.lipanow.org/
http://a.msn.com/05/en-us/BB11peSE?ocid=se2
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3 Forms of Medicaid Expansion that Can 

Increase COVID-19 Coverage 
Health Payer Intelligence 

Medicaid expansion is key to securing national access to care for 
the new coronavirus and the federal government can and should 
support  state programs for increasing COVID-19 coverage, 
Samantha Artiga and Robin Rudowitz wrote in a recent Kaiser 
Family Foundation brief. 

States can expand coronavirus care in three main ways: 

• Broaden eligibility 

• Ensure that eligible residents are enrolled or do enroll in 
Medicaid 

• Submit additional waivers to CMS seeking greater 
flexibility in coverage and care access 

The federal government can support Medicaid programs in their 
efforts against the virus by establishing constructive policies and 
taking appropriate, administrative action. 

“As a source of coverage for one in five Americans, Medicaid 
can play a key role in connecting individuals to testing and 
treatment for COVID-19,” Artiga and Rudowitz wrote. 
“Through Medicaid, states can provide enrollees access to 
comprehensive benefits with limited out-of-pocket cost and 
receive federal funding with no pre-set limit to support 
coverage.” 

Eligibility expansions can be enacted in a number of ways.  

READ MORE: Latest Coronavirus Updates for the Healthcare 
Community 

 

The first, most direct and wide-reaching way is through 
Medicaid expansion. CMS recently encouraged states to take 
advantage of waivers and Medicaid expansion strategies in order 
to deal with this crisis. 

Although researchers found that southern states that expanded 
their Medicaid programs saw more consistent patient outcomes 
and better healthcare coverage overall, many of the fourteen 
states that have yet to expand are located in the South. Now that 
every single southern state has been hit by COVID-19, however, 
some states may need to expand their Medicaid programs—
whether they like it or not.  

Alabama, a southern state which has yet to expand Medicaid, 
now has two different motions in its state House which seek to 
expand Medicaid. One looks to expand coverage to new mothers 
and the other “extends the program to provide assistance to 
certain state residents in recognition, in part, of potential 
economic and health impacts of a COVID-19 outbreak.” 

“Whereas, by not expanding Medicaid, this ensures that many 
Alabamians that may become infected will go undiagnosed and 
untreated; people for whom going to the doctor would result in 
financial calamity tend not to do so before their health 
circumstances become dire,” the second piece of legislation 

reads, “the members of the Democratic Party urge the Governor 
of the State of Alabama to expand Medicaid in this state under 
the Patient Protection and Affordable Care Act to enhance 
access to health care, promote revenue and economic activity, 
preserve and create jobs in this state, and protect the wellbeing 
of the citizens of Alabama.” 

A second, alternative strategy to Medicaid expansion could 
include increasing CHIP coverage to encompass children who 
are higher above the federal poverty level, who are legal 
immigrants, or who are still in the womb. 

READ MORE: CMS Urges Medicaid Expansion Amid 
Coronavirus Emergency 

 

On the flip-side, states can also reel in policies that have been 
used to restrict Medicaid eligibility—such as waivers that 
impose premiums or coverage lockouts. 

States may also have a group of uninsured or underinsured 
individuals who are eligible for Medicaid but have not yet 
enrolled. Medicaid programs would do well to use marketing 
and to reach these individuals and help them enroll, Artiga and 
Rudowitz said. 

Marketing for seniors who are dual eligible beneficiaries in 
aligned enrollment has proven to be a challenge. While aligned 
enrollment provides better care coordination for dual eligible 
beneficiaries, states have experienced issues with issuing 
information to these individuals and differentiating marketing 
for dual eligibles from marketing for the general Medicaid 
population, a recent GAO report found.  

Since risk is strongly tied to age, it would be critical to identify 
ways to reach this particular group of Medicaid beneficiaries. 

Presumptive eligibility is not just for children and pregnant 
women, the researchers also emphasized. Presumptive eligibility 
allows schools, health centers, and select organizations to enroll 
patients on Medicaid coverage who seem eligible, while they are 
being processed. This is another way to increase coverage 
without full Medicaid expansion. 

READ MORE: How Are Payers Covering COVID-19 Testing 
for High-Risk Patients? 

 

States can also suspend or postpone renewals and data checks to 
prevent Medicaid beneficiaries from losing coverage.  

Some states are already facing the potential reality of broad scale 
coverage losses in the midst of this crisis. 

Louisiana, which is an expansion state as of July 2016, could see 
24,000 people lose Medicaid coverage, according to local news 
outlets. Patients who no longer meet income requirements for 
Medicaid coverage will be kicked off of the Medicaid program 
starting mid-March. 

The announcement comes only months after 46,000 Medicaid 
beneficiaries lost coverage in Louisiana, largely due to failure to 
fill out paperwork. In response, the state decided to send 
out pre-filled forms with their notices for Medicaid renewal. 
Nonetheless, the state stands to see another 24,000 lose their 

IN THE NEWS 

https://healthpayerintelligence.com/news/3-forms-of-medicaid-expansion-that-can-increase-covid-19-coverage
http://files.kff.org/attachment/Issue-Brief-How-Can-Medicaid-Enhance-State-Capacity-to-Respond-to-COVID-19.pdf
https://healthpayerintelligence.com/news/latest-coronavirus-updates-for-the-healthcare-community
https://healthpayerintelligence.com/news/latest-coronavirus-updates-for-the-healthcare-community
https://healthpayerintelligence.com/news/medicaid-expansions-improve-coverage-quality-of-care-economy
https://healthpayerintelligence.com/news/cms-urges-medicaid-expansion-amid-coronavirus-emergency
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https://healthpayerintelligence.com/news/cms-urges-medicaid-expansion-amid-coronavirus-emergency
https://healthpayerintelligence.com/news/cms-urges-medicaid-expansion-amid-coronavirus-emergency
https://healthpayerintelligence.com/news/aligned-enrollment-improves-dual-eligible-care-coordination
https://healthpayerintelligence.com/news/how-are-payers-covering-covid-19-testing-for-high-risk-patients
https://healthpayerintelligence.com/news/how-are-payers-covering-covid-19-testing-for-high-risk-patients
http://ldh.la.gov/assets/media/AccesstoCareReport20132018final.pdf
https://kpel965.com/medicaid-patients-face-loss-of-coverage-as-covid-19-ramps-up/
https://www.kalb.com/content/news/46000-kicked-off-Louisiana-Medicaid-rolls-for-ineligibility-565433802.html
http://ldh.la.gov/index.cfm/newsroom/detail/5415
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coverage simply due to a failure to turn in the required forms, 
Louisiana Budget Project Executive Director Jan Moller told 
local news outlets. 

Moller said that the state should halt coverage suspensions in 
light of the impending COVID-19, but the state has shown no 
intention of doing so. 

So far, Louisiana has seen 114 COVID-19 cases and two deaths. 

Lastly, Section 1135 waivers and 1115 Medicaid demonstrations 
can give states more flexibility to better mitigate the coronavirus. 
For example, these waivers allow states to waive burdensome 
requirements for providers including the necessity for a state 
license to provide healthcare services, under the Section 1135 
waiver, and cost-sharing or expand benefits, under the 1115 
Medicaid demonstrations. 

The federal government can play a role in expediting processes 
and eliciting a quick response to the crisis from state Medicaid 
programs. 

The researchers recommended that CMS back off of the 
Medicaid Fiscal Accountability Rule (MFAR) and other policies 
that would limit funding to Medicaid state programs or create 
funding instability. Other potential policies that should be 
suspended, according to Artiga and Rudowitz, include the public 
charge rule and eligibility oversight. 

In addition to ending or temporarily pausing these policies, the 
researchers recommended implementing policies that would 
increase federal financing, expand healthcare coverage for legal 
immigrants, and pass the Families First Coronavirus Response 
Act which is making its way through Congress. 

 

Humana Foundation Donates $500,000 In 

Support of Coronavirus Pandemic Relief 

and Recovery Efforts 
Valdosta Daily Times 

The Humana Foundation, philanthropic arm of Humana Inc. 
(NYSE: HUM), announced today it will provide $500,000 in 
support of coronavirus (COVID-19) relief and recovery efforts, 
partnering with three organizations to help those affected by the 
pandemic. 

“The coronavirus outbreak is creating unprecedented health and 
economic challenges for people across the country,” said Bruce 
D. Broussard, Chairman of the Board of The Humana 
Foundation. “Our goal with this relief aid is to support those who 
are particularly vulnerable by providing access to nutritious food, 
utility assistance and COVID-19 screenings, ultimately bolstering 
recovery efforts.” 

To address urgent and immediate needs, The Humana Foundation 
will donate $450,000 to Feeding America ’s COVID-19 response 
fund. Of that total, $325,000 will support communities most in 
need of food and nutritional support as identified by Feeding 
America, along with Humana’s Bold Goal communities including 
Kentucky, Florida and Louisiana where the company is working 
to create more Healthy Days and greater health equity for all. 
Additionally, $125,000 will support those affected by the virus 

financially, including SNAP (Supplemental Nutritional 
Assistance Program) application outreach, support for Medicaid 
members and utility assistance. 

“Individuals who were already struggling with food insecurity 
and financial need are particularly exposed right now as 
businesses reduce shifts or close altogether in response to 
quarantine and social distancing efforts,” said Walter D. Woods, 
CEO of The Humana Foundation. “Lost wages translate to an 
increased reliance on food banks which is why our support of 
Feeding America is so critical.” 

The Foundation will allocate an additional $50,000 to a 
collaborative partnership with the Community Foundation of 
Louisville and Norton Healthcare Foundation, helping reduce the 
virus spread and treat those affected by it in the greater Louisville 
area. The funds will be used to expand a care center for those 
requiring acute care, add additional telemedicine capabilities 
across the region, and create more places for residents to receive 
COVID-19 screening tests, including a mobile location. 

https://louisianaradionetwork.com/2020/03/14/covid19-coverage/
https://healthpayerintelligence.com/news/what-are-impacts-of-the-medicaid-fiscal-accountability-regulation
https://healthpayerintelligence.com/news/supreme-court-oks-public-charge-immigrants-relying-on-medicaid-denied-entry
https://healthpayerintelligence.com/news/supreme-court-oks-public-charge-immigrants-relying-on-medicaid-denied-entry
https://www.valdostadailytimes.com/news/business/humana-foundation-donates-in-support-of-coronavirus-pandemic-relief-and/article_610c41a3-9120-5c1b-87c1-e8d4f9fb2be4.html
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.humanafoundation.org%2F&esheet=52190348&newsitemid=20200317005531&lan=en-US&anchor=The+Humana+Foundation&index=1&md5=ef754208c0a015007c341c27743d29ae
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.humana.com%2F&esheet=52190348&newsitemid=20200317005531&lan=en-US&anchor=Humana+Inc.&index=2&md5=4bbf869e0c1991e0447e775790e5dad6
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.feedingamerica.org%2F&esheet=52190348&newsitemid=20200317005531&lan=en-US&anchor=Feeding+America&index=3&md5=8b827a105cb665a9b1f422cd15696809
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.cflouisville.org%2F&esheet=52190348&newsitemid=20200317005531&lan=en-US&anchor=Community+Foundation+of+Louisville&index=4&md5=7af5bffa3d055e2a180605e7c98c2ecb
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.cflouisville.org%2F&esheet=52190348&newsitemid=20200317005531&lan=en-US&anchor=Community+Foundation+of+Louisville&index=4&md5=7af5bffa3d055e2a180605e7c98c2ecb
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fnortonhealthcare.com%2Fways-to-help%2Fnorton-healthcare-foundation%2F&esheet=52190348&newsitemid=20200317005531&lan=en-US&anchor=Norton+Healthcare+Foundation&index=5&md5=f1e80f8b8f5714c91f68a4d

